
IIOJIh30BATEJIh CKOE COrJIAIlIEHHE

(IiYK "(MD"

1 OCHOBHbIE TEPMMHhI
1.1. Bamcoacxas KapTa - HHCTpYMeHT ,Ll.IUI COBepllIeHIUI ee )J,ep)KaTeJIeMonepauaa C )J,eHe)KHbIMHcpe)J,CTBaMH,

HIDW)J,JIW.HMHCJIY 6aHKa, ssmycraaurero KapTY,B COOTBeTCTBHHC 3aKOHO)J,aTeJIbCTIiOMP<I> H )J,orOBopOMC6aHKOM-3MHTeHTOM.

12 Bamc-axnaaep - 6aHK, OCYll.{eCTBJIJlIOll.{HHTeXHOJIOrH'IeCKOeH HHcpopMal.{HOHHOeB3aHMO)J,eHCTBHe,a TaK)Ke

pacxeraoe 06CJIY)KHBaHHeMY3eH no onepauaaa OnJIaTbITOBapOBHYCJIyr, npOBe)J,eHHbIMCnovomsro nJIaTe)KHbIXxapr Bcera

HHTepHeT.

13. IiHJIeT - )J,OKYMeHT,H3rOTOBJIeHHbIHna 6JIaHKe crporon OTqeTHOCTH(6HJIeT, 3KCKypCHOHHaJInYTeBKa, a6oHeMeHT),

npe)J,ocTaBJIHIOw.HHnpano nocemenaa Meponpnarua.

1.4. B03BpaT - B03Bpaw.eHHe B COOTBeTCTBHHC YCJIOBHHMHuacrosutero Cornaureaas CTOHMOCTH3JIeKTpOHHOro

3aKala/CTOHMOCTHDHJIeTana YCJIOBHHXuacrosmero ITOJIb30BaTeJIbCKOrOCOrJIallIeHHH

15. MY3eii - rOCY)J,apcTBeHHoe61O,ll)KeTHOeyqpe)K)J,eHHeKYJIbTYpbI ropona MOCKBbI "roCY,llapCTBeHHbIH MY3eH A.C.

ITYllIKHHa". MY3eH BKJIlOqaeT B ce6H nOMHMO 'Tocynapcrseanoro MY3eH A.C. ITYllIKliHa" CJIe)J,yJOll.{HeCPHJIHaJIbI:

"MeMopHaJIbHaH xsaprnpa A.C. ITYllIKHHa", ",r:J;oMe-MY3eeB.n. ITYllIKHHa", ",r:J;oM-MY3eHH.C. Typreaeaa'', "MeMopHaJIbHaH

xsaprapa AH)J,peHDeJIOrO", BblCTaBOqHbIe3aJIbIaa Apfiare,

1.6. KJ1HeOT (DOJIb30BaTeJIb) - cpH3HqeCKOeJIHl.{O, )J,OCTHrllIee 18-JIeTHero B03paCTa HJIH ynOJIHOMOqeHHbIH

npe)J,CTaBHTeJIbIOpH,llHqeCKOrOJIHl.{a, HCnOJIb3YIOw.HeDaHKoBcKYIOxapry aa OCHOBaHHHnorosopa C 6aHKoM-3MHTeHToM,

npourenurae perucrpaumo aa CaRTeH HCnOJIb3YIOw.HeCaHT ,!I.JIJI nOJIyqeHHHHHcpopMal.{HiiH 3aKala DHJIeTOB.

1.7. CTOPOObI-MY3eH, Kmretrr,

1.8. 3aKal (3JIeKTpOOobID 3aKa3) - nocryrmsra KOnJIaTesepes CaHTMY3eH KOMnJIeKTEHJIeTOB(O)J,HHDHJIeT)na O,llHO

Meponpnarne, BbI6paHHbIHKJIHeHTOMaa cairre, 06'be)J,HHeHHbIHe)J,HHbIMH)J,eHTHcpHKal.{HOHHbIMHOMepoMB aBToMaTH3HpoBaHHoH

CHCTeMe 3JIeKTpOHHOHnponasca 6HJIeTOBMY3eJl, aa OCHOBaHHHnpHCBOeHHJIxoroporo ocyw.ecTBJIHeTCHspeaeaaoe H3'bHTHe

(6pOHHpOBaHHe)YKalaHHbIXDHJIeTOBH306w.eH rtponasor.

19. Kaccsr MY3eH - Cnel.{HaJIbHOooopynoaaaasre 30HbI B MY3ee, rrpenaaaaaseaasre )J,JIHnonyxeaas cpH3HqeCKHMH

JIHl.{aMH DHJIeTOB no panee OnJIaqeHHOMY 3JIeKTpOHHOMYsaxasy B COOTBeTCTBHeC BbI6paHHbIM cpHJIHaJIOMMY3eH,

pacnOJIO)KeHHbIeno anpecau: ITpeqHCTeHKa, 12/2; Ap6aT, 55; YJI. Crapaa DacMaHHaH, 36; YJI. OCTO)KeHKa,37; Ap6aT, 53;

Ap6aT, 55/32 (BXO,llco CTOPOHbI,r:J;eHe)KHOrOnep.).

1.10. Meponpnsrrae -uaysno-npocaerareascxne MepOnpHHTHJI,BTOMqHCJIe:noceuienas BbICTaSOKH06'beKTOBMY3eH,

KOHl.{epTbIB3aJIeHJIHaa OTKPbITOHnnomanxe, 3KCKypCHH,a60HeMeHTbI, a TaK)KeJIlO6bIeHHbIeC06bITHH,noceutenne KOTOPbIX

B03MO)KHOTOJIbKOnpn npe)J,'bHBJIeHHHDHJIeTa.

1.11. DJIaTe* - nepeson neaescnsrx cpe)J,CTBBpaauepe CTOHMOCTH3aKala na cxer MY3eH Cnoxoumo DaHKOBCKOHxaprsr,



1.12 CHcTeM3 (IIJl3TciKH3H cHcTeM3) - COBOKYlIHOCTb<jJIfHaHcoBbIXIfHCTIfTYTOB,06'be~IfHeHHbIX Me)K~y C060H na

norosopaoa OCHOBe, ofiecneaaaaroume HH<popMallHoHHoe H TeXHOJIOm'leCKOe B3aHMOlleHCTBHe, Heo6xOllHMoe .lIJIJI

ocytuecranenns paC'IeTOB Me~y IVlI1eHToM If MY3eeM.

1.13. OnJl3T3 33KaJ3 - nonraepaorenae co CTOPOHbICHCTeMbl <jJaKTaClIHCaHHJI~eHe)KHbIX openers C 6aHKOBCKOHxaprsr
IVlI1eHTa. .

1.14. IIOI~yllKa- <jJaKTOnJIaTbI saxasa, lIO~TBep)K~aeMbIH EJIaHKOM lIO~TBep)K~eHHjJ OlIJIaTbI 3JIeKTpOHHoro aaxasa, aa

OCHOBaHHHxoroporo ocymeCTBJIJleTCJIBbI~a'la 6HJIeTOBBKacce ayses.

1.15. IIp3BHJl3 llJl3TCiKHbIX CHCTeM- CBO~~oKyMeHTOB, perynnpyroumx ~eJlTeJIbHOCTblIJIaTe)KHbIX CHCTeMMMP,
VISA, MasterCard.

1.16. CaDT - WEB-caHT MY3eJl, pa3MemeHHbIH lIO 3JIeKTpOHHOMY anpecy: pay.pushkinmuseum.ru, conepacaman B TOM

'1HCJIeIfHCTPYMeHTbl ,!I)UI o<jJopMJIeHlfjJ 3JIeKTPOHHbiX 3aKaJOBH B3aIfMo~eHCTBIfJl C IInaTe)KHOH CHCTeMOH,!I.TIJI HXOlIJIaTbI.

1.17. COrJl3meHHC - HaCTOJImeelIOJIb30BaTeJIbCKOecornaureaae.

1.18. JiJl3HK nO.ll.TBepiKJ);CHHHOllJl3TbI 3J1eKTpOHHoro 33K333 - ~OKYMeHT na 6YMa)KHOM HOCHTeJIe,

lIO~TBep~alOmIfH <jJaKT ocymeCTBJIeHHJI KJIHeHTOM OIIJIaTbI 3JIeKTpOHHoro saxasa ycnyr MY3eJl na CaHTe.

lIO~TBep~eHIfJI onnarsi 3JIeKTpOHHoro saxasa He JlBJIJleTCJIEHJIeTOMH He naer npasa lIOCemeHIfJIMepOlIpIfJITHJI.

EJIaHK

EJIaHKnO~TBep)K~eHIfJl OlIJIaTbI 3JIeKTpOHHoro saxasa CJIY)KHT~JIJIynpouienaa nOIfCKa paaee OlIJIa'leHHOrO aaxasa TIoceTHTeJIJI

B aBTOMaTlf3lfpOBaHHOHCHCTeMe6HJIeTHOrO X03J1HCTBaC uensio <pOpMlfpOBaHIfJl B xacce MY3eJl B nens lIOCeIlleHHJI EHJIeTOBB

COOTBeTCTBHHCCOCTaBOMOlIJIa'leHHOrO 3JIeKTpOHHor03aKa3a.

1.19. CTOHMOCTb33K333 OlIpe~eJIjJeTCJICTopOHaMIf MJI Ka)K~OrO3aKaJa na OCHOBe~eHCTBylOmHx pacueaox MY3eJl na

MOMeHTo<jJopMJIeHHJI3aKaJa na Canre,

12), JiPOHb JiHJlCTOB - KpaTKOBpeMeHHoe pesepsnposanae (H3'bJlTlfe H3 OTKPbITOH: lIpO~a)KH BO H36e)KaHHe

~y6JIHpOBaHIfJl nponasc) yxasaaaoro KJIlfeHTOM npn <pOpMHpoBaHHH3JIeKTpOHHoro aaxasa '1HCJIaEHJIeTOBCMOMeHTa naxana

<jJOpMHpOBaHHJI3aKaJa (Ha)KaTHjJ KHOlIKH «Saxaaars» H O~HOBpeMeHHoro BbIpa)KeHHJI COrnaCHJI C YCJIOBHjJMHnacrosuiero

COrJIaWeHHJI) no MOMeHTa OnJIaTbI 3JIeKTpOHHoro saxasa HJIH OTKaJa KJIHeHTa OT OnJIaTbI, B TOM '1HCJIe Bblpa)KeHHbIH

OTCYTCTBHeMaKTHBHblX ~eHCTBHHKnHeHTa B OTHoweHHH lIO~TBep)K~eHHJI H/IfJIH OlIJIaTbI 3JIeKTpOHHoro saxaaa.

121. HHTCPB3J1 6e3.l1.eDCTBHH- YCTaHOBJIeHHbIH~aHHbIM Cornamenaeu BpeMeHHoH lIpOMe)KYTOK OTCYTCTBIfJI

aKTHBHbIX~eHCTBHHKJIHeHTaB OTHOUleHIfH lIO~TBep~eHIfJI H/HJIHOIIJIaTbI3JIeKTpOHHoro aaxasa, lIO HCTe'leHIfH xoroporo EPOHb

EHJIeTOBnpexpauraercs (EHJIeTbIB03BpamaeTCJIB OTKpblTYlO nponaxy),

122 ,1J;eHbnocemeHHH - ~eHb <jJaKTH'IeCKOrOnOJIY'leHHJIycnyr MY3eJl (noceurenns MepOlIpHJlTHJI).

1.23. HHTcpBaJl llOCCmCHHH - BpeMeHHoH nepnon, HC'IHCJIJleMbIHB xanexnapasrx ~H.lIX, Ha'lHHa.ll C~aTbI, Bbl6paHHoH

KnHeHToM npn o<jJopMJIeHHH3JIeKTPOHHoro aaxasa, Breseaae xoroporo KJIHeHT JIH60 JIHUO,YKaJaHHoe KnHeHToM B xaxecrse

lIOJIyqaTeJI.lI EHJIeTa, HMeeT npaao nocerurs Meponpasrae; Bcnyxae, eCJIHHa I1HTepBaJI nocemeaas npHXO~TC.lI aepafioxae

~H Myses, xorna npaesr IToceTHTeJIeH: He ocymeCTBJI.lIeTC.lI, I1HTepBaJI lIOCemeHH.lI He lIpOMeBaeTC.lI.

,[(.rr.llMepOlIpH.lITHH C <jJHKCHpOBaHHOH~aTOH I1HTepBaJI noceuieaaa COCTaBJIJleTI (O~HH) pa60'lHH ~eHb H COBlIa~aeT C )l,HeM

lIOCemeHH.lI.

124. IIoJlY'I3TCJlb - <jJH3H'IeCKOeJIHUO,.lIBJIJllOIlIeeC.lIlIOJIY'laTeJIeMEHJIeTOBB Kaccax Myses cornacao ~aHHbIM, YKaJaHHblM

KnHeHTOMB 3aKaJe.

2 TIPE)l,MET corJIAllIEHlliI
21. COrJIaWeHHe perynapyer OTHOWeHlf.ll Me)K~y KJIHeHTOM H MY3eeM npa o<popMJIeHHH H OlIJIaTe KJIHeHTOM 3aKaJa C

HClIOJIb30BaHHeM CaHTa.

22 COrJIaWeHHe .lIBJI.lIeTC.lI~orOBopOM Me)K~y KJIHeHTOM H MY3eeM (~aJIee CTopoHa, CTOpOHbl), pernaMeHTHpyeT

HClIOJIb30BaHHe KJIHeHTOM CaHTa MY3e.ll H .lIBJI.lIeTC.lIB COOTBeTCTBHHco C T. 426-428 rK P<l> lIy6JIH'IHbIM ~oroBopoM

npHcoe~HHeHH.lI.

23. CJIOBa H Bblpa)KeHH.lI, BbI~eJIeHHble 3arJIaBHblMH 6YKBaMH lIO TeKcTY HaCTO.llmerO CornaWeHH.lI, eCJIH He onpe~eJIeHbI



HenocpeACTBeHHO no rexcry TaKOBbIMH,HMelOT3Ha'leHHJI,npenycaorpenasre AJlJIHHXBpasnene 1HaCTOJlIll,erOCOrJlallIeHHJI.

3 BCTYTIJIEflliE corJIAlllEHIDI B CWIY
3.1. Cornauienae scrynaer B CHJlY C MOMeHTa Ha)j(aTHJIKHonKH «Saxasan,» H OAHOBpeMeHHoro Bblpa)j(eHHJI COrJlaCHJI

KnHeHTaCYCJlOBHJlMHHaCTOJlIll,erOCornaureaaa B npouecce orpopuneaas 3J1eKTpOHHor03aKaJa.

32 MY3eH OCTaBJlJleTaaC060H npaao BHOCHTbH3MeHeHHJIB nacrosuree Cornamenae 6e3 AOnOJlHHTeJlbHOrOYBeAOMJleHHJI

KJlHeHTaH npenynpescnaer KJlHeHTa 0 TOM(a KJlHeHT nacrosunrx npHHHMaeTH cornauraerca CTeM), 'ITO npa Ka)j(AOMHOBOM

3aKaJe KJlHeHT06J13aH03HaKOMHTbCJICTeKCTOMCornaureaaa aa npeznser BHeceHHbIXH3MeHeHHH.

TeKCTCornaureaas nOCTOJlHHOpasxeuten na CaHTe MY3eJl no anpecy:

pay.pushkinmuseum.ru/conditions.php

33. COrJlaCHeKnHeHTa CYCJlOBHJlMHHaCTOJlIll,erOCOrJlallIeHHJI asrpaxcaercs OTMeTKOHnOJIJI«Cornacen CYCJlOBHJlMH

nOJlb30BaTeJlbCKOrOcornaurenas» H paaaeuieaaev csoero 3J1eKTpOHHoroanpeca B peracrpauaonaoacopxe.

4 BBO,[{ IIEPCOHAJIhHhIX ,[{AHHbIX

4.1. BBOA nepCOHaJIbHbIXAaHHblX na CaHTe:

KJlHeHT06J13yeTcJI3anOJlHHTbace 06J13aTeJlbHble(orneseuaue 3Be3AO'lKOH*) nons perHCTpaUHOHHOHCPOPMbI(3J1eKTpOHHOH

aHKeTbI) aa CaHTe npn ocpopMJleHHH3aKa3a.

42 KnHeHT 06J13aH:

- YKaJaTbAeHCTBYIOIlI,HHanpec 3J1eKTpOHHOHnO'ITbI KnHeHTa(e-mail);

- BBeCTH<1>110nonysarens liHJleTOBB Kaccax MY3eJl;

- BblPaJHTbcsoe cornacne CYCJlOBHJlMHCOrJlallIeHHJI (CM. n. 3.3. HaCTOJlIll,erOCOrJlallIeHHJI).

5 TIPABA 11 Oli.H3AHHOCTI1 KJillEHT A

5.1. KnHeHT 06J13aHnOJlHOCTblOC06J1IOAaTbYCJlOBHJIHaCTOJlIll,erOCOrJlallIeHHJI.

52 KJlHeHT HMeeT npaso OCYIlI,eCTBJlJlTb3aKa3 na CaHTeH B03BpaT Ilnarexca B COOTBeTCTBHHCYCJlOBHJlMHHaCTOJlIll,erO

COrJlallIeHHJI.

53. KJlHeHT He HMeeT npasa BocnpOH3BOAHTb,nOBTOpJlTb,xonapoaars, nepenponaaars, paaaemars aa npyrnx canra X,

HCnOJlb30BaTbB KOMMep'leCKHXHJlHpeKJlaMHbIX uensx HHcpopMaUHIOCCaHTa, B TOM'1HCJleHHcpopMaUHIO0 npennoscenasrx
aa CaHTeBanerax H uenax aa Banersr,

5.4. KJlHeHT OCYIlI,eCTBJlJleTBXOAaa Meponpaarne no Bnneraa, BbIAaHHbIMB xacce Myaes na OCHOBaHHHBnanxa
nOATBep)j(AeHHJIonnaru 3J1eKTpOHHorosaxaaa.

6 TIPABA 11 Oli.H3AHHOCTI1 MY3E.H

6.1. MY3eH npeAOCTaBJlJleTKnaenry B03MO)j(HOCTbOCYIlI,eCTBJlJlTb3aKaJ liHJleTOBxepea CaRT MY3eJl H HX B03BpaT B

COOTBeTCTBHHCYCJlOBHJlMHHaCTOJlIll,erOCornaureaaa,

62 MY3eH 06J13aHYKaJaTbna CaRTeueny AJllIscex liHJleTOB,xoropsre nocrymrsr AJllI3aKaJa. TIPH HaJIH'IHHB npoztaxe aa
caare liHJleTOBAJllIJlbrOTHbIXxareropaa rpaacnan, Banersr B xacce MY3eJl peaJIH3Y1OTCJInpa npensaaneaaa AOKYMeHTa,
YAOCTOBepJlIOIlI,eronpaao na nsrory.

63. MY3eH HMeeT npaao B OAHOCTopOHHeMnopanxe H3MeHHTbueny liHJleTOB,npennaraesnax aa CaRTe, npa 3TOM
CTOHMOCTbpaaee onnaxeansrx 3aKaJOBOCTaeTCJIHeH3MeHHoH.

6.4. MY3eR HMeeTnpaso HanpaBJlJlTbKJlHeHTaMHHcpopMaUHoHHbleC006Il1,eHHJI,CBJl3aHHbleCOKa3aHHeMyCJlyr (B TOM'1HCJle

CocpopMJleHHeM3aKaJa).

7 TIPABI1JIA TIOKYTIKI1I1 B03BP A TA liI1JIETOB.

7.1. BamoTa ITrraTe)l(a If B03BpaTa.
7.1.1. BaJIlOTOHcnHCaHHJIAeHe)j(HblX cpeACTBC liaHKOBCKORKapTbI KnHeHTaB COOTBeTCTBHHC



3aKOHOJJ.aTellbCTBOM P<I> RBlIReTCR POCCHHCKHHPy611b.

7.1.2. BamOTOH B03BpaTa JJ.eHeiKHbJXcpeJJ.CTBsa DaHKoBcKYJO xapry KlIHeHTa B COOTBeTCTBHH.C

3aKOHOJJ.aTellbCTBOM P<I> RBlIReTCR POCCHHCKHH py611b.

72 ITOp.surOKcOBeprnemuI rroKynKH rrpll orrrraTe naHKoBcKOHKapToH.
7.2.1. Ilocne BbJ60pa He06xoJJ.HMbIX 6HlIeTOB KlIHeHT npacrynaer K odiopsrneaaro 3aKaJa nocpeJJ.CTBOM HaiKaTHR

KHonKH «Saxaaars» H OJJ.HOBpeMeHHoro ssrpaaceaas COrllaCHR C YClIOBHRMH aacroamero COrllaWeHHR H

nO:)TanHO npOXOJJ.HTsee crynenn <jlopMHpoBaHHR 3aKa3a.

7.2.2. B 1I1060H MOMeHT JJ.OOKOH'IaTellbHOrO nOJJ.TBepiKJJ.eHHR3aKaJa H cosepmeaaa Ilnarexca KlIHeHT snpase

OTKa3aTbCR OT HeOnJIa'leHHOrO 3aKa3a, eClIH KaKHe-JIH60 YCJIOBHR COrJIaWeHHR RBJIlIlOTCR JJ.lIR Hero

HenpHeMlIeMbIMH. HHTepBaJI 6e3JJ.eHCTBHR C MOMeHTa HaiKaTHR KHonKH «Saxasars» H OJJ.HOBpeMeHHoro

BbJpaiKeHHR cornacns C YClIOBHRMH uacroauiero Cornanrenaa. HHTepBaJI 6e3JJ.eHCTBHR C MOMeHTa

nOJJ.TBepiKJJ.eHHR3aKa3a JJ.OOnJIaTbI 3aKaJa YCTaHaBlIHBaeTCR JJ.O20 MHHYT.

7.2.3. )J,.nROnJIaTbI saxasa KJIHeHT aBTOMaTH'IeCKH nepeaanpasnaerca aa caar CHCTeMbI, rne npOBepRIOTCR

JJ.aHHbIeDaHKoBcKOH xaprsr KlIHeHTa.

TIPH ycneumou npoBeJJ.eHHH Ilnaresca co C'IeTa DaHKoBcKoH xaprsr CHHMaeTCR cyMMa B paauepe CTOHMOCTH

3aKaJa. B crryxae, eCJIH OnJIaTa 3aKaJa He 6bIJIa saaepurena H/HJIH sasepnreaa aeycneurao, KlIHeHT snpase

O<jlOPMHTb HOBbIH 3aKaJ H npOH3BeCTH ero onnary cornacao nopsnxy, YKa3aHHOMY B n, 7.2.

7.2.4. TIPH ycneuraou 6poHHpoBaHHH 6HlIeTOB 3aKa3a KlIHeHT nOJIY'laeT aa anpec 311eKTpOHHOH no-rrsr,
YKaJaHHbIH B npouecce otpopuneana 3aKaJa, DJIaHK nOJJ.TBepiKJJ.e~HR OnJIaTbI 3JIeKTPOHHoro saxaaa,

He06xoJJ.HMbIH JJ.JIRnpeJJ.'bRBlIeHHR B Kacce MY3eR.

7.2.5. 3JIeKTpOHHbIH 3aKa3 C'IHTaeTCR JJ.OCTaBlIeHHbIM, eClIH nHCbMO-YBeJJ.OMlIeHHe 0 ero ycneumoa onnare 6bl1l0

OTnpaBJIeHO nO'ITOBbIM cepsepou MY3eR. HeJJ.OCTaBKa yxasaaaoro yseJJ.OMlIeHHR, a raxxe JJ.pyrHX

yseJJ.OMJIeHHH, nanpasnaesrsrx B npouecce 6poHHpoBaHHR H onnarsr 3aKaJa TIoceTHTeJIIO, He MOiKeT CJIYiKHTb

nOJJ.TBepiKJJ.eHHeM HeJJ.OCTaBKH3aKaJa, TaK KaK He 3aBHCHT OT JJ.eHCTBHHMY3eR. MY3eH co CBoeH CTOPOHbl

06R3yeTcR npennpanars He06xoJJ.HMble Mepbl no MHHHMH3aUHH PHCKOB TaKOH JJ.OC1'aBKH.

7.2.6. DJIaHK nOJJ.TBepiKJJ.eHHRonnarsr 3JIeKTpOHHoro aaxasa He RBlIReTCR caMOCTORTeJIbHblM JJ.OKYMeHTOM,

nOJJ.TBepiKJJ.alOmHM npaso KlIHeHTa aa nonyseane ycnyr, KJIHeHT 061I3aH B ,AeHb noceuteans JJ.OMOMeHTa

na-rana OKa3aHHR ycnyr nOJIy'lHTb DHJIeTbl 3aKaJa B Kacce MY3eR B JJ.HHH sacsr ee patiorsr, ysasaaasre na

CaHTe. ,AJIR DHJIeTOB, rne YKa3aHO BpeMR nasana MeponpHRTHR (B T.'I. 6HJIeTbi na BblcTaBKY C ceancaua),

nOJIY'leHHe DHJIeToB B xacce npOH3BOJJ.HTCR He n03JJ.Hee 30 MHH. JJ.Oaaxana MeponpHRTHR. ,AJIR OCTaJIbHblX

DHJIeTOB - He n03JJ.Hee 1 'lac a JJ.03aKpblTHR MY3elI. TIo HCTe'leHHH yxasamrsrx B HacTORmeM nyaxre CPOKOB

Banersr 3aKaJa C'IHTaIOTCR He nOJJ.JIeiKamHMH soaapary, <jlaKT HenOJIY'leHHR DHJIeToB no coorsercrsyroureuy

3aKaJY 6YJJ.eT npaaaasarscs Myaeeu H KlIHeHTOM <jlaKToM HenOJIY'leHHR DHJIeToB no BHHe KnHeHTa H

oCB060iKJJ.aeT MY3eH OT B03BpaTa KJIHeHTY CYMMbl TInaTeiKa no cooTBeTcTBYJOmeMY 3aKaJY, eClIH He 6yJJ.YT

YCTpaHeHbl 06CTORTeJIbCTBa, nOClIYiKHBWHe OCHOBaHHeM JJ.JIROTKa3a B BblJJ.a'le DHJIeTa B CPOK, YCTaHOBJIeHHblH

JJ.JIR nOJIY'leHHR DHJIeTOB no 3aKa3Y.

7.2.7. )J,.nRnOJIY'leHHR DHJIeTOB B Kacce My3eR He06xoJJ.HMO npeJJ.'bRBHTb JJ.OKYMeHT,YJJ.OCTOBepRlOmHHJIH'IHOCTb

TIOllY'laTeJIR 3aKaJa H paCne'laTaHHblH DJIaHK nOJJ.TBepiKJJ.eHHlIOnllaTbl 3JIeKTpOHHoro 3aKaJa. TIPH HaJlH'IHH B

3aKa3e DHJIeTOB JJ.lIR lIbrOTHblX KaTeropHH rpaiKJJ.aH, nOJIY'laTellb lIbrOTbl JJ.OJIiKeH npeJJ.'bRBHTb JJ.OKYMeHT,

YJJ.OCTOBepRlOmHH npaBO Ha lIbrory.

7.2.8. B clIy'lae OJJ.HOCTopOHHero OTKa3a KJIHeHTa OT 3aKaJa, KJIHeHT HMeeT npaBO Ha B03spaT CYMMbl,

yrrJIa'leHHOH HM npH o<jlopMlIeHHH 3aKa3a B COOTBeTCTBHHC n. 7.7. HaCTORmero COrJIaWeHHR.

73. OTKa3 B BbILIaqenlirreTOB.
7.3.1. MY3eH HMeeT npaBO OTKaJaTb B BblJJ.a'le DHJIeTOB B CJIeJJ.YlOmHXCJIY'laRX:

a) npH nOJIY'leHHH HH<jlOPMaUHH OT CHCTeMbl 0 COBepweHHH HJIH nOJJ.03peHHH Ha COBepweHHe

MOWeHHH'IeCKOH onepaUHH C HCnOllb30BaHHeM DaHKoBcKOH KapTbl KJIHeHTa JJ.OB03BpaTa TInaTeiKa Ha

DaHKoBcKYJO KapTy KnHeHTa;

6) eClIH DHJIeTbl no cooTBeTcTBYJOmeMY 3aKaJY 6bIJIH BblJJ.aHbl KlIHeHry lIH60 lIHUY, YKaJaHHoMY

KlIHeHTOM B Ka'leCTBe TIOllY'laTellR paHee;

B) B clIY'lae HeB03MOiKHOCTH HJJ.eHTH<jlHUHpoBaTb lIH'IHOCTb TIOJIY'laTeJIR;

r) B03BpaTa TIlIaTeiKa no COOTBeTCTBYlOmeMY 3aKaJY Ha DaHKoBcKYJO Kapry KJIHeHTa JJ.OMOMeHTa

06pameHHR KnHeHTa HJIH TIOllY'laTellR JJ.JIR nOllY'leHHR DHJIeTa no 3aKa3Y;



n) HeCOBna)leHIUI JUltJHblX )laHHbIX TIOJIYtJaTeJIJ'I(<1>aMMJIMM,I1MeHM, OTtJeCTBe), YKa3aHHblX B

3JIeKTpOHHOM aaxase M B npe)lb}!BJIeHHOM TIOJIYtJaTeJIeM )lOKYMeHTe, Y)lOCTOBep}!lOw;eM JIMtJHOCTb.

e) OTCYTCTBMJIB aBTOMaTM3MpOBaHHOH CMCTeMe 6MJIeTHOrO X03J1HCTBaMY3eJl )laHHbIX 06 OnJIaTe

3JIeKTpOHHoro saxasa na nary 06paw;eHMJI.

IK) OTCYTCTBMJI)lOKYMeHTOB, nozrraepxnaiomax npaso aa JIbrOTY,npa nOJIyqeHMIf 6lfJIeTOB)lJJJIJIbrOTHOH

xareropaa nOCeTMTeJIeH.

7.3.2. CTOPOHblnpauma K COrJIallleHMIO, 'lTO B cnysae OTKa3aMY3eeM B ssrnase EMJIeTOBno YKa3aHHbIMB n.
7.3.1. oCHOBaHlfJlM,cpaKTHenOJIyqeHMJIEMJIeTOBno cooTBeTcTBYIOw;eMY3aKa3Y 6Y)leT npM3HaBaTbC}!MY3eeM

MKJIMeHTOMcpaKToMnenonyxeaaa ElfJIeTOBno BMHeKnnenra MoCB0601K)laeTMY3eH OTB03BpaTa KJIMeHry

CYMMbl Ilrrarezca no COOTBeTcTByJOw;eMY3aKa3Y, eCJIMHe 6Y)lYT ycrpaaensi 06CTOJlTeJIbCTBa,nOCJIYlKMBlllMe

OCHOBaHMeM)lJI}! OTKa3aB Bbl)la'le Banera B CPOK,YCTaHOBJIeHHblH)lJJ}!nOJIY'leHM}!EMJIeTOBno 3aKa3Y.

7.3.3. EcJIMEMJIeTblno COOTBeTCTBYIOw;eMY3aKa3YcpaKTM'leCKIfHe nonysema Bxacce MY3eJl BCPOK,YKa3aHHbIHB
n. 7.2.6, TOnanaoe C06blTMe}!BJI}!eTCJI)lOCTaTOtJHbIMOCHOBaHMeM)lJlJI MY3e}! npexparars CBOM06J13aTeJIbCTBa

no HaCTO}!w;eMYCornamemno B O)lHOCTOpOHHeMnopsnxe B COOTBeTCTBMMC YCJIOBM}!MMCOrJIallleHMJI M
C'lMTaTbCBOM06J13aTeJIbCTBanepen KrrMeHToMBbInOJIHeHHblMMB nOJIHOM06beMe.

7.4. Be30naCHOCTh nJIaTe)KeH.
7.4.1. KrrMeHT06J13aHcosepmars Ilnareaoi TOJIbKOnpa nOMOW;Mc06CTBeHHOHEaHKOBCKOHxaprsr.
7.4.2. Ee30naCHOCTb TIJIaTelKeH 06eCne'lMBaeTCJI C nOMOW;blO EaHKa-3KBaHepa. COe)lMHeHMe C nJIaTelKHblM

lllJII030M EaHKa-3KBaHepa M nepenaxa MHcpopMaUMM ocyw;eCTBJIJleTCJI B 3aW;Mw;eHHOM pelKMMe 'C
MCnOJIb30BaHMeMnpOTOKOJIalllMcppoBaHMJISSL. B cnyxae eCJIM6aHK Knaenra nonnepsoraaer TeXHOJIOrHlO
fieaonacaor-o rrpoaeneaas MHTepHeT-nJIaTelKeHVerified By Visa MJIMMasterCard Secure Code )lJIJInposeaeaaa
nnareaca raioxe MOlKeT nOTpe60BaTbC}! BBO)l CneUMaJIbHOrOnapOJIJI. KOHcpM)leHUMaJIbHOCTbcoofiuraeuoti

nepCOHaJIbHOH IfHcpopMaUMM 06eCne'lMBaeTCJI EaHKoM-3KBaHepoM. Baenenaas MHcpopMaUMJIHe 6Y)leT
npenocrasneaa TPeTbMM JIlfuaM sa MCKJIlO'leHlfeM cnysaea, npe)lYCMOTpeHHbIX 3aKOHO)laTeJIbCTBOMP<1>.
Jlpoaeneaae nnareaceti no 6aHKOBCKMMxaprax ocyw;eCTBJIJleTCJIB CTporOM COOTBeTCTBMIfC Tpe60BaHlfJlMM

nnaresorsrx CMCTeMMI1P, Visa lnt. MMasterCard Europe Sprl.

75. AHHYJIHpOBaHHe 3aKa3a.
7.5.1. MY3eH snpaae aHHYJIlfpOBaTb3aKa3 B cnyxaax, YKa3aHHbIXB n. 7.2.8.
7.5.2. MY3eH MMeeT npaao B cnyxae HenOJIY'leHMJInO)lTBeplK)leHMJI 06 ycneumox Ilnarezce OT Cucreasr

aHHYJIMpOBaTb3aKa3 sepea 2 (nsa) xaca nOCJIeero nO)lTBeplK)leHMJIKrrMeHToMna CaHTe.

7.5.3. MY3eH snpaae aHHYJIMpOBaTb3aKa3 B cnyxae TeXHM'leCKOrOc60Jl nporpasoaao-armapareoro KOMnJIeKCa
npn ocyw;eCTBJIeHMIf 3aKa3a. CTOMMOCTb3aKa3a npn 3TOM B03Bpaw;aeTCJIaa EaHKoBcKyJO xapry, npa
nOMOW;MKOTOPOH6bIJI cosepurea cooTBeTcTBYIOW;MHIlnaresc B COOTBeTCTBMMC n. 7.7.2.2. HaCTOJlw;erO
COrJIalIIeHMJI.

7.6. I1mpopMaUHoHHruI nOlIlIep)KKa Knaenra.
7.6.1. B crryxae B03HMKHOBeHlfJlBonpOCOB, CBJl3aHHblXC ocpopMJIeHlfeM 3aKa3a M ocymecrsneaaex TIJIaTelKa,

KJIl1eHT MOlKeT 06paTMTbC}! B MY3eH no renerpoay: +7(495) 637-56-74 (B pa60tJMe xacu Mysea) I1JIMno
3JIeKTpOHHOHno-rre no anpecy: tickets@pushkinmuseum.ru

7.7. I1paBHJIa B03BpaTa
7.7.1. I1paBHJIa B03BpaTa I1JIaTe)Ka 3a OnJIaqeHHhIH 3aKa3 no 3anpocy KJIHeHTa no nOJIyqeHHX

BHJIeTOBHa 6JIaHKe B Kaccax M)'3ex.
7.7.1.1. B03BpaT TIJIaTeIKa aa onnaseansrn 3aKa3 npOBO)lMTCJITOJIbKOsa aaxaasr, ocpopMJIeHHble na CaHTe

MY3eJl npa nOMOW;M naHKOBCKOHKaprsr M no nOJIY'leHI1J1nMJIeTOB B Kaccax MY3eJl. B03BpaT
ocyw;eCTBJIJleTCJITOJIbKO Ha naHKoBcKYIO KapTY, C KOTOPOH6blJI npOM3Be)leH TIrraTelK. MY3eH
ocyw;eCTBJIJleTB03BpaT KrrlfeHry )leHeIKHblX Cpe)lCTB3a npM06peTeHHble MM 3JIeKTPOHHble611JIeTblHa
MepOnplfJlTJie B COOTBeTCTBlf1fC <1>e)lepaJIbHbIM3aKOHOMOT 18.07.2019 N 193-<1>3«0 BHeceH1f1f
M3MeHeHMHB 3aKoH POCCMHCKOH<1>e)lepaUMI1«OCHOBbl 3aKOHO)laTeJIbCTBaPOCCMHCKOH<1>e)lepaUMIf0
KYJIbTYPe»,)leHcTByJOw;eroC 01.09.2019, a TaKlKeTIocTaHOBJIeHlfeMTIpaBMTeJIbCTBaP<1>OT 18 CeHTJl6p}!
2020 r. N21491 «06 YTBeplK)leHMMTIpaBMJIMYCJIOBMHB03BpaTa6lfJIeTOB,a60HeMeHToB113KCKYPCMOHHbIX
llYTeBOK M nepeocpopMJIeHIf}! Ha )lPyrHX JIMU I1MeHHblX6MJIeTOB,MMeHHblXa60HeMeHToB M MMeHHblX
3KCKYPCMOHHbIXnYTeBoK Ha npOBO)lMMble opraHM3aUMJlMMMCnOJIHMTeJIbCKHXMCKYCCTB11 MY3eJlMM
3peJIMru;Hble MepOnpMJlTI1}! B cJIyqae OTKa3a nOCeTI1TeJIJIOT HX nOCew;eHIfJI», TIoCTaHOBJIeHlfeM
TIpaBMTeJIbCTBaP<1>OT6 I1IOHJI2020 rO)la N2830, TIocTaHOBJIeHMeMTIpaBMTeJIbCTBaP<1>OT3 anpeJIJI2020r.
N2442.

7.7.12 ,[lrrJl ocyw;eCTBJIeHI1J1B03BpaTaTIrraTelKaKJIMeHT)lOJIlKeH3anOJIHI1Tb3aJ1BJIeHlfeB 3JIeKTpOHHOH



•
<POpMe (.II.aJIee- 3aJlBJIemle). B 3aJlBJIeHimHe06xo.ll.HMOYKa3aTb:

<l>MO KJIHeHTa,
<l>MO nOJIyqaTeJIJIEHJIeTOB,

HOMep3aKa3a,

nacnoprasre .ll.aHHbIeKnHeHTa,

anpec 3JIeKTpOHHOHno-rrsr, YKa3aHHbIHKnHeHToM npn O<popMJIeHHH3aKa3a,
HMJIananensua 6aHKOBCKOHxaprsr (JIaTHHHlI,eH);

nOCJIe.ll.HHe4 lI,H<PPbIHOMepa EaHKOBCKOHxaprsr, CKOTOPOH6bIJI npOH3BeAeHIlnareac,

nary 3aKa3a,

CYMMy 3aKa3a,

npHqHHY B03BpaTa.

3aJlBJIeHHJI no CCbIJIKe:

•
•
•
•
•
•
•
•
•
EJIaHK

pay.pushkinmuseum.ru/docs/gmp refund ticket.doc

3anOJIHeHHbIH EJIaHK 3aJlBJIeHHJI He06xoAHMO oTnpaBHTb no 3JIeKTPoHHoH nOqTe no a.ll.pecy:

support@pushkinmuseum.ru. 3aJlBJIeHHe .ll.OJI)({HO6bITb OTnpaBJIeHO C anpeca 3JIeKTPOHHOHnosrsr,
yxasannoro KnHeHToM npn o<popMJIeHHH3aKa3a.

,Z:(mI nOJIyqeHHJI B03BpaTa ,UJIJI 6HJIeTOB Ha nOCTOJlHHYJOH BpeMeHHYIO 3Kcn03HUHlO, 3aJ1BJIeHHe

He06xo.ll.HMOaanpasnrs He n03.11.Hee,qeM 3a 1 sac AO OKOHqaHHJIpa60TbI Myaes B .ll.eHbnOCemeHHJIno
BXOAHOMY6HJ1eTY.

DPH 06pameHHH 0 B03BpaTe ,UJ1JI cJIeAYlOmHxTHnOB6HJ1eTOB- C60PHaJI3KCKypCHJI(npa npH06peTeHHH

HHAHBH.II.yanbHoH 3KCKypCHOHHOHnYTeBKH B C60PHYlO 3KCKypCHOHHYlO rpynny), rpynnOBaJi

3KCKypcHoHHaJinyreBKa, a60HeMeHTlleTCKOrO ueHIpa, npor:paMMa lleTcKoro ueHIpa, JIeKUHJI,KOHuepTH

npyrnx MaCCOBbIXH KYJIbTypHo-npOCBeTHTeJIbCKHXMepOnpHJITHH,aoaxeutaexaa CTOHMOCTb6HJIeTa6Y.ll.eT

3aBHCeTbOTnarsr ero B03BpaTa.ECJIH3aJ1BJIeHHe0 B03BpaTenOJIyqeHO:

He n03.11.HeeqeM sa necsrs AHeHAOAHJInposeneana MepOnpHJlTHJI,noxynaremo 6YAeTaosapanreao
100 % ero ueasr;
MeHeeqeM aa necsrs AHeH,HOHe n03.11.HeeqeM sa nJlTbAHeH,UO.ll.HJIrrposenenas MepOnpHJlTHJI- 50
% ueasr 6HJIeTa;
MeHeeqeM sa nars .ll.HeH,HOHe n03,UHeeqeM sa TPHAHJI.11.0AHJInpOBeAeHHJIMepOnpHJlTHJI- 30 %
UeHbI6HJ1eTa;

MeHee,qeM sa 3 .ll.HJIAOaaxana MepOnpHJlTHJI- B03BpaTHeocymecTBJIJleTCJI.

~JI a60HeMeHTOB.ll.HeMnpOBe.ll.eHHJIMepOnpHJITHJIJlBJIJleTCJI.ll.eHbnpOBe.ll.eHHJInepBoro npe.ll.YCMOTPeHHoro
a60HeMeHTOMMepOnpHJlTHJI.

Bpevenea nOJIyqeHHJI 3aJlBJIeHHJICqHTaeTCJIBpeMJI nocTynJIeHHJI 3aJlBJIeHHJIna 3JIeKTpOHHbIHanpec
MY3eJl: MY3eH OCTaBJIJleTsa C060H npaao OTKa3aTbB YAOBJIeTBOpeHHH3aJlBJIeHHJI,nocrynasmero nosace
yxasaaaoro cpoxa.

7.7.13. TIo nOJIyqeHHH3aJlBJIeHHJIaa B03BpaT no 3JIeKTpOHHOHno-rte, MY3eeM B anpec OTnpaBHTeJIJI
HanpaBJIJleTCJIaBTOMaTHqeCKOeC006meHHe 0 AOCTaBKe.B cnysae, eCJIH cooomeaae 0 .ll.OCTaBKeHe

nonyseao, He06xo.ll.HMO 06paTHTbCJI B MY3eH no peKBH3HTaM, YKa3aHHbIM B n.7.6.1., sa

nO.ll.TBep)({.II.eHHeM.ll.OCTaBKH.B npOTHBHOMcnysae, MY3eH He uecer OTBeTCTBeHHOCTHsa He,UOCTaBKY
3aJlBJIeHHJIB aapec MY3eJl.

7.7.1.4. 06pa60TKa 3aJlBJIeHHHna ocyuiecrsnenae B03BpaTa Ilnarezca ocymeCTBJI»:eTCJIC noaeaensnaxa
no nJlTHHlI,y C 10 AO 17 qaCOBno MOCKOBCKOMYBpeMeHH. 3anpoc npHHHMaeTCJIMY3eeM B 06pa60TKY

TOJIbKOnOCJIeBbInOJIHeHHJIKJIHeHTOMB nOJIHOM06'beMe YCJIOBHH,orosopenasrx B n.n. 7.7.1.2.

7.7.15. B CPOK,He npeasnuaroumti 10 .ll.HeHco .ll.HJInpaeua 3aJlBJIeHHJI0 B03BpaTe npHHHMaeT pemenae 0
B03BpaTe zieaeaorsrx cpencrs aa HeHCnOJIb30BaHHbIH6HJIeT (3JIeKTPOHHbIH 6HJIeT), a60HeMeHT
(3JIeKTpOHHbIH a60HeMeHT) HJIH 3KCKypCHOHHyJOnYTeBKY (3JIeKTPOHHyJO3KCKYPCHOHHYlOnYTeBKY)
JIH60 06 .OTKa3e B B03BpaTe .ll.eHe)({HbIXcpencrs B cnysae Hec06JIIO.II.eHHJInOCeTHTeJIeMYCJIOBHH
B03BpaTa H coofiutaer 06 3TOM nOCeTHTeJIIO.0 npHHJlTOMpelIIeHHH 06 OTKa3eB B03BpaTe AeHe)({HbIX
cpe,UcTB C YKa3aHHeM YCJIOBHH,Hec06JIIOAeHHe KOTOPbIXJlBHJIOCbOCHOBaHHeM.ll.JIJITaKOrO OTKa3a
MY3eH co06maeT nOCeTHTeJIIOHe n03.11.Hee5 .ll.HeHco .ll.HJInpHHJlTHJI pelIIeHHJI 0 TaKOM OTKa3e. 0
npHHJlTOMpelIIeHHH 0 B03BpaTe .ll.eHe)({HbIXCpe.ll.CTBnOCeTHTeJIIOMY3eH He n03AHee 3 ,UHeHco .ll.HJI
npHHJlTHJITaKoro pelIIeHHJI YBe.ll.OMJIJleTnOCeTHTeJIJIno 3JIeKTpOHHOHnOqTe. MY3eH oCYIlIecTBJIJlIOT
B03BpaT .ll.eHe)({HbIXCpe.ll.CTBnOCeTHTeJIIOHe n03AHee 10 .ll.HeHco AHJI npHHJlTHJIpelIIeHHJI 0 B03BpaTe
AeHe)({HbIXCpe.ll.CTB.

7.7.1.6. TIPH npHHJlTHH3aJ1BJIeHHJIHa B03BpaT IIJIaTe)({a n03.11.HeeCPOKOB,YKa3aHHbIXB n. 7.7.1.2 MY3eH



OCTaBnHeT aa C060H npaso He B03Bpa~aTb KnHeHTY CTOHMOCTb OHneTOB.

7.7.1.7. qaCTH'maH OTMeHa 3aKaJa HeB03MO)J(Ha.B03BpaT Ilnareaca llPOH3BOAHTCHronsxo aa see 6HneTbI,

aaxasaaasre H ormaxeaasre aa caare MY3eH, BXO,ZUIlUHeB 3aKa3.

7.7.1.8. 06H3aHHOCTbno soaapary KnHeHTY CTOHMOCTHBnnera, A60HeMeHTa, 3KCKYPCHOHHOHllYTeBKH co

CTOPOHbIMY3eH B03nO)J(eHana COTpY,lIHHKaMY3eH CHTHOBYH.A.

7.7.2. I1pamrna B03BpaTa CTOHMOCm DHJIeTOB, IIpllo6peTeHHbIX IIpIi
IIOMOIIIIiDaHKOBCKOHKapThI Ha CaRTe II IIOJI)"IeHHblXHa 6JIaHKeBKaccax M)'3eg.

7.721. Otpopssneaae B03BpaTa CTOHMOCTHBanera llPOH3BO,llHTCHTonbKOB Kaccax MY3eH. MyJeH ocymecranaer
B03BpaTKnneary neaesorsrx cpeacrs aa npaooperenasre HM3neKTPOHHbie6HJleTbina MepOllpHHTHeB
COOTBeTCTBHHC<1>e,llepanbHblM3aKOHOMOT18.07.2019 N 193-<1>3"0 BHeceHHHH3MeHeHHHB3aKoH
POCCHHCKOH<1>e,llepaUHH"OCHOBbl3aKOHO,llaTeJIbCTBaPOCCHHCKOH<1>e,llepaUUH0 xyrrsrype'', ,lIeHCTB)'IOwerO
C01.09.2019, a TaK)J(eTIocTaHoBneHHeMTIpaBHTeJlbCTBaP<1>OT18 ceHTH6pH2020 r. N21491 «06
YTBep)J(,lIeHHHTIpaBHn H ycnosnf B03BpaTa6HJleTOB,a60HeMeHToBH 3KCKypCHOHHbiXIIYTeBOKH
nepeorpopanenas na npyrax nHU HMeHHblX6HneToB, HMeHHblXa60HeMeHToBH HMeHHblX3KCKypCHOHHbIX
llYTeBOKaa npoaonauue opraHH3aUHHMHHCllOJlHHTenbCKHXHCKYCCTBH MyJeHMHapenaurasreMepollpHHTHH
B cnyxae OTKaJallOCeTHTenHOTHXnocemeaas», TIoCTaHOBneHHeMIlpaanrenscraa P<1>OT6 HIOHH2020 rona
N2830, TIocTaHoBneHHeMTIPaBHTeJIbCTBaP<1>OT3 anpena 2020r. N2442.

7.722 B03BpaT CTOHMOCTHBanera ocyurecrsnserca ronsxo na oaHKOBCK)'IOKapry, CKOTOPOH6blJl

llpOH3Be,lleHTInaTe)J(.

7.723. ,[VIHocyuiecraneaaa B03BpaTaCTOHMOCTHBanera KnHeHT c06cTBeHHopY'lHO sanonaaer 3aHBJleHHe

(asrnaercx aa xacce), B KOTOPOMyxaasrsaer:

7.724.

• <1>aMHnHIOHMH OT'IeCTBO,

nacnoprasre nanasre,

aztpec 3neKTpoHHOHno-rrsr,YKaJaHHblHKnHeHToM npa orpopuneaaa 3aKaJa,

nocnennae 4 UH<pPbloaHKoBcKOH xaprsr, CKOTOPOH6bIn npoaasenea TInaTe)J(,

nary <pOpMHpoBaHHH3neKTpoHHoro aaxasa,

CTOHMOCTb3aKaJa Hero HOMep,

llPH'IHHy B03BpaTa.

3aHBneHHe na B03BpaT nepenaercs ua xaccy MY3eH.

,ZJ;nHnonysenas B03BpaTannH 6HneTOBHa llOCTOHHH}'IOH BpeMeHH}'IO3KCll03HUHIO.a TaK)J(e6HneTOBHa

C60PHYlO 3KCKypCHlO (npa llpH06peTeHHH HH,lIHBH,lIyanbHoH3KCKYPCHOHHOHllYTeBKH B C60PH)'IO

3KCKypCHOHHYlOrpyrmy), 3aHBneHHeHe06xo,llHMOnepenars He noanaee, 'IeM aa 1 'lac ,lIOnaxana ceanca, B

TaKOMcnysae noxynaremo aosapaureno 100 % ueusr 6HneTa.

TIPH 06paweHHH 0 B03BpaTe llJIH cnenyrourax THIIOB 6HneToB - roYlllloBaH 3KCKypCHOHHaHllyreBKa,

a60HeMeHT ileTcKoro ueHTpa, llporoaMMa ileTCKOrO ueHTpa, JleKUHH,KOHuepT H npyrax MaCCOBblXH

KYJlbTYPHO-llpocBeTHTeJlbCKHXMepollpHHTHH, B03MewaeMaHCTOHMOCTb6HneTa 6y,lleT 3aBHCeTbOT naTbl

ero B03BpaTa.ECJlH3aHBJleHHe0 B03BpaTellepe,llaHO:

He ll03nHee 'IeM 3a ,lIeCHTb,lIHeH,lIO,lIHHllpOBeneHHHMepOllpHHTHH,llOKYllaTeJlIO6Y,lIeTB03BpameHo

100 % ero ueHbJ;

MeHee'IeM 3a neCHTb,lIHeH,HOHe ll03nHee 'IeM 3a llHTb ,lIHeH,lIO,lIHHllpOBe,lleHHHMepOllpHHTHH- 50

% ueHbI 6HJleTa;

MeHee 'IeM 3a llHTb ,lIHeH,HOHe l103,l1Hee'IeM 3a TPH ,lIHH,lIO,lIHHllpOBe,lleHHHMepOllpHHTHH- 30 %
ueHbl 6HJleTa;

MeHee,'IeM 3a 3 nHHno Ha'lana MepollpHHTHH- B03BpaTHe ocymecTBnHeTCH;

•
•
•
•
•
•

,[VIH a60HeMeHTOB,lIHeM llpOBeneHHHMepOllpHHTHHHBJlHeTCH,lIeHb llpOBe,lleHHHllepBoro llpe,llYCMOTPeHHorO

a60HeMeHTOMMepOllpHHTHH.

7.725. B cny'lae o<popMJleHHHB03BpaTa CTOHMOCTHOHJleTallOCJle ero llonY'leHHH B Kaccax MY3eH,

KJlHeHTY B03BpawaeTCH CTOHMOCTbOHJleTa. MY3eH OCTaBJIHeT3a C060H llpaBO y,llep)J(aTb CTOHMOCTb

<paKTH'IeCKHllOHeceHHblX MY3eeM paCXO,llOB.

7.726. B CPOK,He llpeBblllIalOwHH 10 ,lIHeH co ,lIHHllpHeMa 3aHBJleHHH0 B03BpaTe llpHHHMaeT peweHHe 0
B03BpaTe ,lIeHe)J(HbiX Cpe,llCTB 3a HeHCllOJlb30BaHHblH 6HJleT (3J1eKTpOHHbIH 6HJleT), a60HeMeHT
(3J1eKTpOHHbIHa60HeMeHT) HnH 3KCKypCHOHH)'IOllYTeBKY (3neKTPOHH)'IO 3KCKYPCHOHH)'IOllYTeBKY)
JlH60 06 OTKa3e B B03BpaTe ,lIeHe)J(HbiX Cpe,llCTB B cJly'lae Hec06nlO,lIeHHH llOCeTHTeJleM YCJlOBHH
B03BpaTa H co06waeT 06 3TOM lloceTHTenlO. 0 llPHHHTOMpeweHHH 06 OTKaJe B B03BpaTe ,lIeHe)J(HbiX
Cpe,llCTBC YKaJaHHeM YCJlOBHH,Hec06nlOAeHHe KOTOPblXHBHnOCbOCHOBaHHeMAnH TaKoro OTKaJa
MY3eH co06waeT llOCeTHTeJlIOHe ll03AHee 5 AHeH co AHH llpHHHTHH peweHHH 0 TaKOM OTKa3e. 0



npHHgTOM pemeaan 0 B03BpaTe .neHe)l(HbIX Cpe.nCTB nOCeTHTemO' MY3eH He noaaaee 3 .nHeH co .nHg
npaaaras TaKoro peurenas ysenovnaer nOCeTHTeJlgno :meKTpoHHOH noxre. MY3eH OCYIUeCTBJlgIOT
B03BpaT )J,eHe)l(HbIXcpencrs nOCeTHTeJlIOHe nosnnee 10 .nHeHco .nIDI npHHgTHg peurenaa 0 B03BpaTe
neaeacasrx cpezicra.

7.727. ,lLruI o<}>0pMJleHHg B03BpaTa B xacce, KJlHeHTY He06xo)lfMO npem.aaars .nOKYMeHT

y.nocTOBepgIOIUHHJlH'lHOCTb,a TaK)l(e cnars DHJleT.

7.728. TIPH nonaxe 3agBJleHHgna B03BpaTIlnaresca sa DHJleTnosnnee CPOKOB,YKaJaHHbIXB n. 7.7.2.4 MY3eH

OCTaBJlgeTaa C060H npaso He B03BpaIUaTbKnaeary CTOHMOCTbDHJleToB.

7.729. B cnysae, eCJlH 3aKa3 orpopsrnen aa ycnyra
MepOnpmITHH(a60HeMeHT, KOMnJleKCHbIH 6HJleT), TO

7.7210. 06g3aHHOCTb no soaspary Knaeary CTOHMOCTHDHJleTa,A60HeMeHTa, 3KCKYPCHOHHOHnYTeBKHco

CTOPOHbIMY3eg B03JlO)l(eHaaa COTPy.nHHKaMyaes CHTHOBYH.A.

7.7.3. TIprunma B03BpaTa CTORMOCTIIEHJIeTOB npII yrp03e B03HHKHOBeHIDI II (HJIH) B03HHKHOBemrn:

OTlleJThHbIX Qpe3Bb'NaihIbIX ClITyamlli, BBelIemrn: pe)I(HMa nOBbIIlleHHOR rOTOBHOCTII HJIH
qpe3Bb'NaihIoR C!frya.mrn; Ha BceR TeppHTOpHH POCCHHCKOH:<1>elIepa.mrn;Jlli60 Ha ee qaCTII

7.73.1. TIPH asenenae pe)l(HMOBYKa3aHHbIXB nYHKTe 1 TIocTaHOBJleHHgTIpaBHTeJlbCTBaPel> OT3 anpens
2020r. N2442 B03BpaT6HJleTOBoCYIUeCTBJlgeTCgB COOTBeTCTBHHCTIocTaHOBJleHHeM
TIpaBHTeJlbCTBaPel>OT6 HIOHg2020 rona N2830, TIocTaHOBJleHHeMTIpaBHTeJlbCTBaPel>OT3 anpens
2020r. N2442.
Cnacox nepeneceausrx 3peJlHIUHbIXMeponpHuHH rtyfinaxyercs na O<}>HUHaJlbHOMcaare MY3eg.
.l1.aTbInepenoca 3peJlHIUHbIXMeponpHUHn 6y.nYT 06'bgBJleHbIMY3eeM.nonOJlHHTeJlbHOH
ony6JlHKOBaHbI aa orpauaansao« caare MY3eg. TIoceIUeHHe nepeaeceaaux 3peJlHIUHbIX
MeponpHuHH B03MO)l(HOno panee npH06peTeHHbIM 6HJleTaM.
B03BpaT nOJlHOHCTOHMOCTH6HJleTa, a60HeMeHTaHJlH3KCKYPCHOHHOHnYTeBKHnpa OTMeHe
3peJlHIUHbIXMepOnpHgTHn 6y.neT ocymecrsnarsca MY3eeMno HHHUHaTHBenOCeTHTeJlgHe noaaaee
180 .nHeHco .nHg06paIUeHHg rtocerarens 0 aosspare.
Ilocerarem, HMeeTnpaao 06paTHTbCgsa B03BpaToMCTOHMOCTH6HJleTa, a60HeMeHTaHJlH
3KCKYPCHOHHOHnYTeBKHB MY3eHc narsr OTMeHbIpe)l(HMOB:
He noannee 6 MeCgueBB cnyxae, OTMeHbI3peJlHIUHOrOMepOnpHgTI1g,
He nosnaee 9 MeCgueB , B cnyxae eCJlHMY3eH HeYCTaHOBHJlnary H BpeMg spenanmoro
MepOnpHgTHg B Te1.feHHH6 MeCgueBCOTMeHbIpe)l(HMa._

7.7.4. TIpaBHJIa B03BpaTa EHJIeTOBno IIHIIUlIaTIlBe M}'3e5l.

7.7.4.1. TIPH B03BpaTe Ilnarezca B cnyxae OTMeHbIMeportpaarna HJlHB cnyxae 3aMeHbI Meponpnaras, eCJlH

7.732
7.733.

7.73.4.

7.7.42

Mysea, HMeIOIUHe B COCTaBe Ha6'op
B03BpaT Cpe.nCTB .no Ha1.faJla nepBoro

Meponpaaraa OCYIUeCTBJlgeTCgB nOJlHOM 06'beMe CTOHMOCTb3akaJa. TIoCJle nasana 3aHlITHH no

a60HeMeHTY, B03BpaTCpe.nCTBOCYIUeCTBJllleTClipaBHbIHKOJlH1.feCTBYOCTaBUlHXCg3aHliTHH.

•

DHJleTbI no.nJle)l(aT B03Bpary, a TaK)l(e B CJlyqae B03HHKHOBeHHlITeXHH1.feCKHXc60eB, nOCJlY)l(HBUlHX

npH1.fHHOHHeKoppeKTHoro o<}>opMJleHHlI3aKaJa HJlH OCYIUeCTBJleHHgTInaTe)l(a, MY3eH npOH3Bo.nHT

aHHYJlHpOBaHHe3aKa3a H B03BpaIUaeT KJlHeHTY TInaTe)l( B nOJlHOM 06'beMe. MY3eH HH<}>opMHpyeT

KnHeHTa 06 OTMeHe, 3aMeHe, nepeHoce MeponpHliTHli nYTeM pa3MeIUeHHlI HH<}>opMaUHHHa caHTe

MY3eg.

CTOPOHbInpHUlJlH KCOrJlaUleHHIO,'ITO B03BpaT TInaTe)l(a MY3eeM no COOTBeTCTBytoIUeMY3aKaJY B

COOTBeTCTBHHC YCJlOBHlIMH HaCTOllIUero COrJlaUleHHlI H/HJlH TIpaBHJlaMH Me)l(.nYHapo.nHbIX

TIJlaTe)l(HbIX CHCTeM H 3aKOHo.naTeJlbCTBOMPel>, 6y.neT pacueHHBaTbCli CTopOHaMH KaK C06bITHe,

KOTopoe gBJlgeTCg .nOCTaT01.fHbIMOCHOBaHHeM.nJlg MY3ell npeKpaTHTb CBOH 06g3aTeJlbCTBa no

HaCTOllIUeMYCOrJlaUleHHIOH C1.fHTaTbCBOH06113aTeJlbCTBanepe.n KJlHeHTOMBbInOJlHeHHbIMHB nOJlHOM

06'beMe.

7.8. IIaTa B03BpaTa TIJIaTe)l(a .

.l1.aToiiB03BpaTa TIJlaTe)l(aC1.fHTaeTCli.naTacnHcaHHlI .neHe)l(HbIXCpe.nCTBCTpaH3HTHoro C1.feTa6aHKa-3KBanepa. 3a

.naJlbHeHUleenpOXO)l(.neHHe.neHe)l(HbIXCpe.nCTBMY3eii OTBeTCTBeHHOCTHHe HeC(!T.

8. KOHel>I1.lJ.EHUI1AJI bHOCTb I1Hel>OPMAUI1l1

8.1. MY3eH 06113yeTcli He paJmaUlaTb nOJlyqeHHYIO OT KJlHeHTa HH<}>0pMaUHIO.He C1.fHTaeTCgHapYUleHHeM

npe.noCTaBJleHHeMy3eeM HH<}>OPMaUHHJlHuaM, .neHcTBytoIUHMHaOCHOBaHHH.noroBopa CMY3eeM, .LlJllI HCnOJlHeHHg

06g3aTeJlbCTBnepe.n KJlHeHToM. My3eH npe.nocTaBJlgeT,nocTYll K nepCOHaJlbHbIM.naHHbIMTOJlbKOTeMpa60THHKaM,

no,npll,n1.JHKaMH areHTaM, KOTOPbIM3Ta HH<}>opMaUHlIHe06xo,nHMaMll 06eCne1.feHHlI<}>YHKUHoHHpOBaHHgCaHTa H

npe,nocTaBJleHHlIyCJlyr KnHeHry.

82 06pa60TKa ,naHHbIXKJlHeHTa OCYIUeCTBJlgeTCliCC06JlIO,neHHeM3aKOHo,naTeJlbCTBaPel>.MY3eH 06pa6aTbIBaeT

,naHHbIeKJlHeHTa B ueJlgx npe.nOCTaBJleHHgKnHeHTY yCJlyr, npOBepKH, HCCJle.nOBaHHgH aHaJlH3aTaKHX,naHHbIXH



,lI;JUICB1I3HC KnHeHTOM. MY3eH npHHHMaeT BCeHe06xo,ll;HMbIe H pa3YMHbIe Mepbl ,!l;nlI 3amHTbI ,lI;aHHbIXKnHeHTaOT

nenpasovepaoro nocryna H pacnpocrpaaeans.
83. TIPHcornanreaaa CTIollb30BaTellbCKHMcornaurenaeu aa CaHTeKllHeHT ,lI;aeTcornacae na 06pa60TKY

nepcoaansasrx ,lI;aHHbIXKaK C HcnOllb30BaHHeMcpencrs aBTOMaTH3aUHH,TaK H 6e3 TaKOBbIX,BKJ1IOqallcfiop,

CHCTeMaTH3aumo,naxonneaae, xpanenne, YTOqHeHHe,acnonssoaaaae, pacnpocrpaaeaae (B TOMqHClle nepenaxy),

06e3llHqHBaHHe,6ll0KHpOBaHHe,YHHqTmKeHHenepconansnsrx ,lI;aHHbIX,npenocraaneansrx KnHeHTOMB CB1I3HC

BbInOllHeHHeMnacrosmero Cornaurenas, a TaK)I(eHHbIX,lI;eHCTBHH,npe,ll;YCMOTPeHHbIX<1>e,ll;epallbHbIM3aKOHOMOT

27.07.2006 N2 152-<1>3«0 nepcoaansasrx ,lI;aHHbIX».

8.4. MY3eH He nposepaer ,lI;OCTOBepHOCTbnpenocraaneaasrx KllHeHTOM,lI;aHHbIXH HeOCYIUeCTBlllleTKOHTPOllbHX

axryansaocra, HO HCXO,ll;HTH3 roro, qTO KllHeHT npenocraanaer ,lI;OCTOBepHbleH ,lI;OCTaTOqHbIenaaasre no

aonpocax, npennaraexsrx B cpopMeperacrpauan, H nonnepaoraaer 3TY HHcpopMaumoB axryansson COCTOllHHH.

BCIO OTBeTCTBeHHOCTbaa nocnencrsna npenocraaneaas He,ll;OCTOBepHbIXHnH He,ll;eHCTBHTellbHbIX,lI;aHHbIXnecer

KllHeHT.

85. MY3eH snpaae acnonsaosars npenocrasneanyro KnHeHToMHHcpopMaUHIOB uensx ofiecnexeaaa C06llIO,lI;eHHlI

Tpe60BaHHH npHMeHHMoro saxononarenscraa (B TOM qHClle B uenax npenynpescieans H/HllH npeceseaas

He3aKOHHbIXH/HllH npOTHBonpaBHbIX,lI;eHCTBHHKnaenra).
PaCKpbITHenpenocrasneasoa KllHeHTOM HHcpopMaUHHMO)l(eT 6bITb npoasseneao mnns B COOTBeTCTBHHC

npHMeHHMbIM,lI;eHCTByIOIUHM3aKOHO,ll;aTellbCTBOMno TPe60BaHHIOcyzia, npasooxpaanrensasrx opraaos H BHHbIX

npe,ll;YCMOTpeHHbIX3aKOHO,ll;aTellbCTBOMcnyxaax.

9. O[PAHWIEHHE OTBETCTBEHHOCTH

9.1. KllHeHT acnonssyer CaHT H npenocrannseayro HM CPYHKUHOHallbHOCTbna CBOHC06CTBeHHbIHpHCK. MY3eH He

npHHHMaeT na ce611OTBeTCTBeHHOCTbsa npasansnocrs HcnOllb30BaHHlI CaHTa Knaearou, B TOMsacne H aa

COOTBeTCTBHeCaHTauellllM H O)l(H,lI;aHHlIMKnHeHTa.

92 MY3eH He necer HHKaKOHOTBeTCTBeHHOCTHHHno KaKHM,lI;OrOBOpaMMe)l(,lI;yKnHeHToMHTPeTbHMHllHuaMH.

93. MY3eH HMeeTnpaao BllI060H MOMeHTBO,ll;HOCTOpOHHeMnopsnxe npexparirrs ,lI;eHCTBHeCaHTaBuenox HllH qaCTH

ero CPYHKUHH6e3 npenaaparensnoro yaenosoreaas KnHeHTa.MY3eH Heaecer OTBeTCTBeHHOCTHaaspestennoe HnH

nOCTOllHHoenpexpameaae pa60TbI CaHTa.

9.4. MY3eH npanaraer see B03MO)l(HbIeYCHllHlI ,lI;llllofiecrtexeana nopuansaoa pa60Tocnoc06HoCTH CaHTa, O,ll;HaKO

MY3eH He aecer OTBeTCTBeHHOCTHsa nencnonaeaae HllH nenannezcamee acnonaeaae 06113aTellbCTBno

Cornameumo nepen KnHeHTOMBqaCTHB03MeIUeHHlIy6bITKOB(YIUep6a),npxxsrxHllH KOCBeHHbIX,npOH30We,ll;WHX

H3-3aHeB03MO)l(HOCTHHcnOllb30BaHHlI CaHTa.

95. B cllyqae HacTynlleHHlI cpopc-Ma)l(0pHbIX 06CTOliTellbCTB,a TaK)I(eaBapHHHllH c60eB BnporpaMMHO- annapaTHbIX

KOMnlleKcax TpeTbHX llHU, COTpY,ll;HHqaIOIUHXC MY3eeM, HllH ,lI;eHCTBHH(6e3,l1;eHCTBHH)TPeTbHX llHU,

HanpaBlleHHbIX Ha npHOCTaHOBKYHllH npeKpaIUeHHe CPYHKUHoHHpoBaHHlICaHTa, B03MO)l(Ha npHOCTaHOBKa

pa60TbI CaHTa6e3 KaKorO-llH60 yae,ll;OMlleHHlIKnHeHTa.

9.6. My3eH HeHeceTOTBeTCTBeHHOCTH3aCpOKHOCYIUeCTBneHHlITInaTe)l(eH6aHKaMHHHHbIMHopraHH3aUHlIMH,BTOM
qHCllenpH B03BpaTeTIllaTe)l(eHKnHeHTa.

9.7. TIPH J1I06bIX 06CTOliTenbCTBax OTBeTCTBeHHOCTbMY3ell nepe,ll; KllHeHTOM OrpaHHqeHa CTOHMOCTbIO
npH06peTaeMbIx KnHeHToMDHlleTOB.

9.8. CTOPOHbIOCB060)l(,lI;aIOTCliOTOTBeTCTBeHHOCTH3a nOllHoe HllH qaCTHqHOeHeHcnonHeHHeCBOHX06113aTellbCTB,

eCllH TaKoe HeHcnOllHeHHelIBHllOCbClle,ll;CTBHeM,lI;eHCTBHlI06CTOliTellbCTBHenpeO,ll;OllHMOHCHllbI, B03HHKWHX

nOClleBCTynlleHHlI B CHllYCorllaweHHlI, B pe3YllbTaTeC06bITHHqpe3BbIqaHHOrOxapaKTepa, KOTopbIeCTOPOHbIHe

MornH npe,ll;BH,lI;eTbH npe,ll;OTBpaTHTbpa3YMHbIMHMepaMH.

99. MY3eHHeHeceTOTBeTCTBeHHOCTHno B03HHKWHMMe)l(,lI;yKllHeHTOMHCHCTeMOHH/HllHKpe,ll;HTHbIMyqpe)l(,lI;eHHeM
cnopaM H pa3HOrllaCHliMno TIllaTe)l(aM.

10. 3AKJIIOlIHTEJIbHhIE TIOJIO){{EHIDI

10.1. HacTollIUHH ,lI;OKYMeHTlIBlllleTCli HCqepnbIBaIOIUHMCornaweHHeM Me)l(,lI;yKJiHeHToM H MY3eeM, Onpe,ll;elllleT

YCllOBHlInOllb30BaHHlICaHToM. B cllyqae B03HHKHOBeHHlInpoTHBOpeqHH,TeKCTCorllaweHHlI, pa3MeIUeHHbIHHa

CaHTe,6Y,ll;eTHMeTbnpeHMYIUecTBono cpaBHeHHIOCllI06bIM HHbIMTeKCTOMCornaweHHlI.

102 B cllyqallx, HeYKa3aHHbIXBCorllaweHHH, OTHoweHHlIMe)l(,lI;yMY3eeM HKllHeHTOMperynHpyIOTCli
3aKOHO,ll;aTellbCTBOMP<1>.



103. B CJI)"Iae B03HIiKHOBe",,'Rpaaaornacaa Ii cnopos no nOBOtJ,yCOrJIalIIeHIiR Ii o6JiacTii ero tJ,eHCTBIiR,MY3eH Ii

KJIlieHT npennpanyr see B03MO)f(HbleYCIiJIIiRK IiX paspeureamo nyreu neperoaopos. B CJI)"Iae HeB03MO)f(HOCTIi

paspeurenaa cnopoa nyr~M neperoaopos ORIi 6ytJ,YTpaspeurarsca B cyzte Ii COOTBeTCTBIiHC tJ,eHCTBYIOLUIiM

3aKOHOtJ,aTeJIbCTBOMP<l>.

10.4.Knaenr HaCTORLUIiM rtozrrsepsciaer, qTO 03HaKOMliJICR Ii npliHIiMaeT nOJIHOCTblO (a 6e3 KaKIiX-JIIi60

tJ,onOJIHIiTeJIbHbIXorosopox) YCJIOBIiRHaCTORLUeroCornaureaas. Knaenr HaCTORIUH'Mo6R3yeTcR nOJIHOCTblO

C06JIIOtJ,aTbB CBOIiXB3aliMOOTHOlIIeHliRXCMY3eeM see YCJIOBIiRIi i19JIO)f(eHIiJlHaCTORLUeroCOrnalIIeHIiR.


