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1 OCHOBHBIE TEPMHMHEI
11. BaHKOBCKasi KapTa - MHCTPYMEHT AN COBEpIEHHA ee JepkaTeleM OMepaluii C JEHEXHBIMH CpEeICTBAMH,

HaxoOAlWKHMHCAH yﬁauxa, BBIMMYCTHBLUErO KapTy, B COOTBETCTBHH C 3aKOHOOATENLCTBOM PO u AOTroBOpPOM ¢ 6aHKOM-3MHMTEHTOM.

12 BaHk-3KBaHep - GaHk, OCYWECTBAAIOWMA TEXHONOTHYECKOE H MHDOPMALMOHHOE B3aWMOZEHCTBHE, @ TaKkKe

pacueTHoe ofciyxuBaHHe My3ses o onepauuaM OnaThl TOBAPOB H YC/IYT, MPOBEAEHHAIM C MOMOILBIO NIATEKHBIX KapT B CETH
HuTtepner.

13. BRJeT - nokymenT, u3roToneHHbIli Ha GnaHke CTPOroii OTYETHOCTH (GWJIET, SKCKYPCHOHHas NyTeBKa, aBOHeMeHT),
NpeaocTaBAAIoLHt MpaBo noceueHns MeponpuaTuii.

14 BO3BpaT - BO3BpallleHHE B COOTBETCTBHH C YCJIOBHAMHM HAcTOALLEro CornaieHus CTOMMOCTH 3nexrpouuoro
3akaza/cTouMocTH Bunera Ha YCNOBHAX HACTOALLETO [MTons3oBaTensCKOro cornaleHUs

15. My3ei - I'ocynapcteenHoe GI0MIKETHOE yupexaeHHe KyabTypsl ropona Mockssl "T'ocynapcteennsiit My3seii A.C.
[Mywkuna". My3seit Bkmouaer B cebs nomumo "locymapctBeHHoro Myzes A.C. ITymkuHa" chepywoowue (uaHansi:

"MemopuansHas kpaptupa A.C. [Tywkuna", "Jome-myzee B.JL ITywkuna", "Jom-myseit H.C. Typrenepa", "MemopHansHas
keapTHpa AHapes Benoro", BeictaBouHble 3ansl Ha Apbare.

16, Kanent (Ilosib30BaTesib) - ¢u3uueckoe JMLO, AOCTHriuee 18-JETHErO BO3pacTa WM YNOTHOMOYEHHbIMH

MpeJCTaBUTENb IOPHAHYECKOTO JIHLA, HCMONb3ylolHe BaHKOBCKYIO KapTy Ha OCHOBAHHHM JIOTOBOpa ¢ GAHKOM-IMHTEHTOM,
npoureamy1e perucrpauuio Ha Caiire u ucronb3yromde CaiT 14 nonyyeHua HHpopmaunu v 3akasa buneros.

1.7, Croponsl - Myseit, Knuen.

18 3aka3 (1eKTPOHHBIH 3aKa3) - noctynHsiii k onnare yepes Caiit Myses komnnext Bunetos (oaus Buner) Ha oaHO
Meponpuatue, BeibpanHblii KnuenToM Ha caiite, o6beAHHEHHbIH eAHHBIM HAEHTHOHKALMOHHBIM HOMEPOM B aBTOMaTH3HPOBAHHOM
CHCTEME DJNIEKTPOHHO! npojaxu OGuneroB Myses, Ha OCHOBAaHHM MPHCBOEHHA KOTOPOrO OCYILECTBIAETCA BPEMEHHOE HM3BATHE
(6ponunpoBanue) ykasaHHbIX Bunetos u3 obiueit mpoaaxH.

19. Kaccel My3es - cneunansHo o60pynoBaHHble 30HB B My3ee, npeaHasHaueHHbIE 7S MONYy4YeHHA PU3HYECKUMH
niuamy BuneToB mo paHee oOnnaueHHOMY 3ME€KTPOHHOMY 3aKaly B COOTBETCTBHEe C BuIOpaHHBIM ¢unuamom Myses,
pacrniofioxkeHHsle no aapecam: Ipeuncrenxka, 12/2; Apbar, 55; yn. Crapas Bacmannas, 36; yn. Ocrtoxenka, 37, Apbar, 53;
Apbar, 55/32 (Bxon co cTopoHbI JleHeKHOro mep.).

L.10. Meponpun'me - HayYHO-TPOCBETHTENECKHE MEPOTIPHATHSA, B TOM YHCJIe: MOCelleHH BEICTABOK H 00beKTOB My3es,

KOHUEPTEI B 3aJ1€ HITH Ha OTKprTOﬁ njiouanke, 3KCKypcHH, aboHeMeHTEI, a Takxe N1o0bie HHbIE COOBITHA, NMOCEIEeHHE KOTOpPBIX
BO3MOMHO TONEKO MNPH NPEABABICHHH bunera.

1.11.  TInmaTex - nepeson nenexusix cpencts B pasmepe CTonmocTH 3akasa Ha cuer My3ses ¢ noMowuibio BaHKOBCKOMH KapThl.



112 Cucrema (IlnaTekHasi CHCTEMA) - cOBOKYNHOCTh (PMHAHCOBBIX MHCTHTYTOB, OGBEAHHEHHBIX MEKIY COGOMH Ha

AOrOBOPHOH OCHOBE, OOecmeyMBalOUlHe HHPOPMALUHOHHOE M TEXHONOTHYECKOE B3aUMOMACHCTBHE, HeoOXomuMoe s
OCYILECTBIEHHA pacueToB Mexay Knuenrom u Myseem.

113. Onuaara 3akasa - MOATBEPKAEHHE co cTopoHbl CHcTeMbl (pakTa CMHCAHUS ACHEeXKHBIX CPEeACTB ¢ OAHKOBCKOM KapThl
KnuneHra.

114, TIoxymka - ¢pakt onnatsl 3aKa3a, MOATBEpKAAEMEIH BIaHKOM MOATBEP KICHHA OMIATHI 3EKTPOHHOrO 3aKa3a, Ha
OCHOBaHHH KOTOPOTO OCYILECTBAETCA Bbinaya Guneror B Kacce myses.

115. IlpaBnia nmiaTeKHbBIX CHCTEM - CBO/I IOKYMEHTOB, PEry/IHPYIOIIMX IeATeNbHOCTb MaTexXHbIX ceteM MHP,
VISA, MasterCard.

1.16. Ca#T - WEB-caiiT My3es, pa3MelleHHbIH MO 3MeKTPOHHOMY aapecy: pay.pushkinmuseum.ru, coaepxamuii B TOM
YHCTIe MHCTPYMEHTBI 18 0OpMAEHHA DNEKTPOHHBIX 3aKa30B M B3aUMOLeHCTBHA ¢ [TnaTexHOM CHCTEMOM U18 MX OMJIAThI.

1.17. CornameHHe - HacToslee N0NB30BATENBCKOE COrMALIEHHE.

118 BaaHKk noATBepHkKIEHHS OIVIATBI JJCKTPOHHOrO 3aKA3a - JOKYMEHT Ha OYMaxHOM HOCHTerne,

noareepxkpalomuii  Gaxt ocymecrenenus KiumeHTOM omnathl MEKTPOHHOro 3akasa ycayr Mysea Ha Calite.  Brnank
NOATBEPKAEHHUA ONIATEHI JEKTPOHHOTO 3aKa3a He ABNAeTcA BuiieToM M He JaeT npasa noceueHna MeponpHATHA.

bnank MOATBEPKIACHHA OMIATEI 3IEKTPOHHOIO 3aKa3a COYXHT A4 YNIPOUWEHHA MOUCKA paHee OMNJIAYeHHOro 3aKa3sa MoceTutens
B aBTOMaTH3UPOBAHHOM cCHCTEME 6uneTHOro xo3saicTea ¢ UENbIO ¢OPMHPOBaHHH B Kacce MYSEH B [IeHb noceuieHusa buneros B
COOTBETCTBHH C COCTAaBOM OIIAYEHHOTO SJ'ICKTPOHHOI‘O 3aKa3sa.

119. Crommocts 3aka3sa OTIpEJIENAETCA CTOPOHAMM Ul KaXA0To 3aKa3a Ha OCHOBe AEHCTBYIOIUMX pacueHoK Myses Ha
MoMeHT odopmMneHus 3akasa Ha Caiire.

120. Bpom, buaeros - KpaTKOBpEMEHHOE pe3epBHpOBaHHME (HM3BATHE M3 OTKPHITOH NpomakH Bo H3bekaHHe

Ry6nupoBaHHA Npojak) ykasanHoro Knnentom npu ¢popmupoBaHnH DeKTPOHHOro 3akasa yucna buneros c MomMeHTa Havana
¢dopmupoBaHus 3akasa (HaXaTHA KHOMKH «3aKa3aTh» H OJHOBPEMEHHOrO BbIPAXKEHHA COINIACHA C YCIOBHAMM HAcCTOSLIEro
Cornawenus) no MmomeHTa OmuaTel DNEKTPOHHOrO 3aka3a WIM OTKasza KiMeHTa OT onniaTtel, B TOM YHC/IE BbIPaXKEHHBIH
OTCYTCTBHEM aKTHBHBIX AeHCTBHI KiMeHTa B OTHOLIEHHH MOATBEPXKACHHA H/HIK OnnaThl DNEKTPOHHOrO 3aKasa.

121. WnTepBas 0e3XeHCTBHA - ycranoBineHHsifi aaHHbIM COrNAlIEHHEM BPEMEHHOM NPOMEXKYTOK OTCYTCTBHA
aKTHBHBIX AeiicTBHi1 K/HeHTa B OTHOLIEHMH MOATBEPXKACHNA W/HIK OILIaTHl DJIEKTPOHHOTO 3aKa3a, 10 MCTEYEHUH KOTOPoro BpoHs
Buneros npekpauiaetca (BUaeTsl BO3BPAMIAETCA B OTKPBITYIO MPONAKY).

122, JleHb mocemeHns - neus dhakTuueckoro nomyuenus yeayr Myses (noceiuenus Meponpusrus).

125 Hm*epna.n MOCEICHHS - BpeMeHHOH NMepHO, HCUHCIIAEMBIH B KaleH1apHBIX IHAX, HAYMHAaA C 1aThl, BLIGpaHHOH

KnuentoM npH ohopMIeHHH 3NEKTPOHHOTO 3aKa3a, B TeyeHHe Kotoporo Knnent nubo nuwo, ykazandoe KineHToM B KauecTse
nonyyarens bunera, uMeeT npaso noceTuTh MeponpusaTHe; B ciyyae, eciv Ha HHTepBan noceleHns NpUxoaaTcs Hepabouue
nHu Myses, koraa npuem IMocetureneit He ocyiecTensercs, MHTepBan nocewenus He NpoaneBaeTcs.

Hns meponpuatuit ¢ pukcuposanHoit natoi Hurtepsan nocewenus cocraenser 1 (oanH) paGounii neHs U coenagaer ¢ Juem
MOCELLEHHA,

124. l'lo.nyanem. - husuueckoe Mo, ABNAOUeecs nonyyarenem Buneros B Kaccax My3es cornacHo NaHHBIM, yKa3aHHBIM
Knuenrom B 3akase.

2  TIPEIMET COIJIALLEHHA

2]. Cornawenue perynupyer oTHouweHHs Mexay Kinentom u Myseem npu odopmnennn u onnare Knuenrom 3akasa c
ucnonb3zoBaHueM Caiita.

22, Cornawenue SBNSETCA AOrOBOPOM MexXay KineHTtoM u Myseem (nanee CropoHa, CTOpOHBI), pernaMeHTHpYeT
ucrions3oBauue Knuertom Caiita Myses W ABNAETCA B COOTBETCTBHM CO ¢ T. 426-428 I'K P® my6iauuHbIM H0roBOpOM
MPHCOEIHHEHMUA.

23, CnoBa u BbIp@XKeHUs, BBIENEHHBIE 3arTaBHBIMH GYKBAMH 1O TEKCTY HacToAwero COrNaleHns, ecliu He omnpeaeneHs!



HEMOCPEACTBEHHO MO TEKCTY TAKOBBIMH, HMEIOT 3HAYCHHA, MPEeAyCMOTPEHHBIE I/18 HUX B pa3aene 1 HacToswero CornaueHus.

3 BCTVYIUIEHME COIJIALLEHHS B CUJTY
31. Cornawenue BcTynaer B cuny ¢ MOMEHTA HaXaTHsi KHOMKH «3aKa3aTh» M OJHOBPEMEHHOTO BBIPAKEHHS COrNAcHs
KnuenTa ¢ ycnosuamu Hacrosumero CornateHus B npouecce opopmieHHs DIeKTPOHHOro 3aKasa.

32 Myaeit ocraBnset 3a co60ii NpaBo BHOCKHTL H3MEHEHHUA B HacToAwee Cornaulenne 6e3 JOMONTHUTENLHOTO YBEIOMJIEHHSA
KnuenTa u npenynpexnaer Knuenra o Tom (a KnHeHT HacTOAIMM NMPUHHMAET M COTNALIAeTCs C TEM), YTO NMPH KaXKA0OM HOBOM
3akaze KnueHT 0613aH 03HaKOMHUTBCA ¢ TeKcTOM CornauieHHs Ha peIMeT BHECEHHBIX H3MEHEeHHI,

Texer CornameHns NocToAHHO pa3MelueH Ha Caiite Myses no agpecy:
pay.pushkinmuseum.ru/conditions.php

33. Cornacue KnuenTa ¢ ycnosuamMu Hactoswero COrnameH1s BoIpaaeTcs 0TMETKOH nons «CornaceH ¢ ycnoBHAMU
MOB30BATENBCKOTO COTMIALIEHUA» H pa3MeLleHHEM CBOEro 3/IEKTPOHHOTO anpeca B perucTpaloHHOM hopMe.

4  BBOJIEPCOHAJIbHBIX JAHHBIX
4]. Beoa nepcoHanbHbIX faHHBIX Ha Caiire:

KnueHT 0643yeTca 3anoJHHTE Bece 06A3aTenbHble (OTMEYEHHBIE 3B€3104KOH *) nosa perucTpallioHHOH GopMBl (3NEKTPOHHOI
aHkeTel) Ha CafiTe npu oopMieHHH 3aka3a.

42,  Knueut obasan:
- yKa3aTe [eliCTBYIOLMH aapec 3neKTpoHHOI nouTkl Knnenra (e-mail);
- yKa3saTe JelicTByromwuii Homep TenedpoHa Knuenra;

- BBectn ®HUO nonyuarens buneros B Kaccax Myzes;

- BBIPa3HTh CBOE cornacHe ¢ ycnoBuaMu CornaweHnus (cM. m. 3.3, Hactoswero CornameHus).

5 TIPABA U OBS3AHHOCTU KJIMEHTA
5]. Knuenr 0643aH NoAHOCTBIO cobaKOAAT ycnoBua Hactosawero CornameHus.

52.  KnueHT uMeeT npaBo ocylecTBNATE 3aka3 Ha Caiite u Bo3ppaT IInaTexa B COOTBETCTBHH C YCIOBHAMH HACTOAIIETO
CornateHus.

53. KnueHT He MMeeT mpaBa BOCTIPOH3BONHTE, MOBTOPATh, KOMMPOBATD, NEPENpPOAaBaTh, Pa3MEINaTh Ha ApPYrUX calTa X,
HCIMONB30BaTh B KOMMEPUeCKHMX HIIH peKJIaMHBIX Lenax nHopmauuio ¢ Caiita, B TOM HHcie HHGOPMAaLIHIO O NPeNTOKEeHHBIX
Ha Caiite bunerax u ueHax Ha bunetsl.

54. Knuent ocymecTtsnser sxon Ha Meponpusartue no Buneram, BbiianHsIM B kacce My3es Ha ocHoBauuH Branka
MOATBEPXKAEHHA ONMaThl 3IEKTPOHHOIO 3aKas3a.

6 TIPABA U OBS3AHHOCTHU MYVY3ES

61. Myseit npenocrasnser KnHeHTY BO3MOKHOCTB OCylIeCTBAATS 3aka3 Buneros uepes Caiit Myses u ux Bosspat B
COOTBETCTBHH C YCIIOBHAMH HacToswero CornaweHns.

62 Myzaeit 0653aH ykasaTh Ha CaiiTe ueHy ms Bcex Buneto, KOTOpBIE NOCTYNHBI A1 3aKka3a. [Ipy Hanu4uM B npofake Ha
cailite BuneToB 11 NroTHLIX KaTeropui rpaxcaaH, bunetsl B kacce My3es peanusyloTcs NpH NpeabABIEHHH NOKYMEHTA,
yIOCTOBEPAIOIIEro MpaBo Ha broTY.

63. My3eit uMeeT nNpaBo B OJJHOCTOPOHHEM MOPsAJKe H3IMEHHTH LieHY Buneros, npeanaraemeix Ha Caiite, mpH 3ToM
CTOMMOCTE paHee OMJiaueHHbIX 3aKa30B OCTaeTCA HEM3MEHHOH.

64. Myseit umeeT npaBo HanpaenaATh KiHeHTaM HHPOPMAUKHOHHbIE COOBIEHN, CBA3aHHbIE C 0OKa3aHHEM ycnyT (B TOM YHCIe
¢ oopmneHueM 3akasa).

7 TIPABMJIA ITOKYTIKHM U BO3BPATA BUJIETOB.
71. Bamora [1narexxa u Bo3ppara.
7.1.1. Bamoroii cnucanus neHexHsix cpencts ¢ bankosckoi kapTel KnuenTa B cooTBETCTBHHM C




3akoHonaTenscTBoM PO sBnserca poccuiickuii py6ns.
7.1.2. Bamoroii Bo3BpaTta nenexHbIX cpeacTs Ha BaHkoBckyio kapTy KiHeHTa B COOTBETCTBHH ¢
3akoHOAaTeNLCTBOM PO sBnaercs poccuiickuit py6ib.
72. Tlopsanok coBepileHus MOKYNKY Ipy oriate BaHKOBCKO#M KapToii.

7.2.1. Tocne BriGopa HeobxoaMMBIX G1neTOB KaHEHT MpUCTynaeT k o(popMIeHHIO 3aKa3a OCPEACTBOM HAXKATHA

KHOMKH «3aKa3aTb» M OAHOBPEMEHHOTrO BBIPAXKEHHs COTNIACHA C YCJOBHAMM HacTosAmero CornameHus M
MO3TANMHO NMPOXOJHT BCE CTYNEeHH popMUpoBaHua 3akasa.

7.2.2. B no60oit MOMEHT 10 OKOHYATEIBHOrO noarsep:kaeHHs 3akasa U copepiieHHs [Inatexxa Knueur erpase
OTKa3aTbCi OT HEONMJaYyeHHOro 3aka3a, ecnM KakWe-nHOO ycnoBus CornauleHHs SBIAIOTCA 1A HEro
HenpueMneMbiMH. WHTepBan Ge3neiicTBMA ¢ MOMEHTa HaXaTHA KHOMKH «3aKa3aTe» H ONHOBPEMEHHOTO
BBIpa)K€HHA corjacHa ¢ ycnoBHaMH Hactosuwero Cornawenus. Hureppan Oe3medicTBHS ¢ MOMEHTa
noaTeepxaeHHA 3akasa 1o Onnatel 3akasa ycraHaBnuBaetcs 10 20 MUHYT.

7.2.3. [ns onnate 3aka3a KinueHT aBToMaTHYeCKH nepeHanpaepnfaeTca Ha caiT CHCTEMEI, Ile MPOBEpPAIOTCH
naHHele bankoBckoit kapTel KnuenTa.

Tlpu ycnewnom nposeaennu Inatexa co cuéra BaHKOBCKOM KapThl CHUMAETCs CYMMa B pa3Mepe CTOMMOCTH
3akasa. B cnyuae, ecnu onnata 3aka3a He Oblla 3aBeplueHa W/HIH 3aBepllieHa HeycrewHo, KnueHT snpase
ohopMHTEL HOBBIH 3aKa3 M MPOH3BECTH €ro ONATY COTMNacHO NOPAIKY, yKa3aHHOMY B 1. 7.2.

7.2.4. Tipu ycnewnom 6ponnpoBanmuu Gunetos 3akasa KineHT NOJIy4aeT Ha aJipec 3NeKTPOHHOMH MOYTHI,
yKaszaHHBIH B Tipouecce odopmieHHs 3akasa, BnaHk NOATBEpXIEHHS OIUIATEI 3JIEKTPOHHOrO 3aKasa,
HeobOXxoauMelit s npenwasneHus B Kacce myses.

7.2.5. DnexTpoHHbIit 3aKa3 CYHTAETCA JIOCTABICHHBIM, €CIIH MHCHM O-yBEIOMJIEHHE O €ro ycrneluHo# omnare Ob110
OTMpaBNIEHO TMOYTOBBLIM cepBepoM Mysesa. HenocTtaBka yka3aHHOTO YBEJOM/IEHHS, a TaKke APYTHX
YBEJIOMJIEHHIH, HanpaBseMbIX B npouecce GpoHMpoBaHHA W onnaThl 3akasa [ToceTUTeNo, He MOKET CYKHTh
MOATBEPXKAEHHEM HENOCTABKHM 3aKasa, Tak Kak He 3aBHCHT oT AedcTBHH Myses. Myseii co cBoeil CTOpPOHBI
0643yeTCa MpeANnpPUHATE HEOOXOAUMBIE MEPHI [0 MHHUMH3aLHH PHCKOB TAKOH JOCTABKH.

7.2.6. Bnank moATBepXIEHHMA ONIATHI 3MEKTPOHHOTO 3aKa3a He ABJIAETCH CAMOCTOATEbHBIM JOKyMEHTOM,
noaTBep:KAaIIKMM npaso KnuenTta Ha nonyuenue ycnyr. Knuent o6a3an B JleHb MOCeLIeHHA [0 MOMEHTa
HayaJia OKa3aHHA YCIyr nmony4uTh bunets 3akasza B Kacce Mysed B HH M yachl ee paGoThl, yKasaHHBIE Ha
Caiite. Ins Bunetos, rae ykasaHo Bpemsa Hauana MeponpuaThs (B T.4. GHIETH Ha BBICTaBKY C CEaHCaMH),
nonyyeHHe BuneTos B Kacce MPoM3BOAMTCA He mo3gHee 30 MHH. [0 Hayana MeponpusaTus. [Ins ocTanbHBIX
Buneros - He no3anee 1 yaca 1o 3akpeiTHA Myses. I1o HcTedeHHH yKa3aHHBIX B HACTOALIEM MYHKTE CPOKOB
Bunetsl 3aka3a cuuTaloTCA He MOMIEKAIUMY BO3BpaTy, GakT Hemony4yeHus BUIIETOB M0 COOTBETCTBYIOIEMY
3akasy Oyner mpusHaBathcs Myseem nm KnmentoM ¢aktoMm HenonyueHus Bumetos no BuHe Knmenra u
ocBoboxnaeT Myseit ot Bosspara Knuenry cymmsr [Tnarexa no cooTseTcTByoolieMy 3aka3y, eciii He 6yayT
yCTpaHeHsl 06CTOATENBCTBA, MOCTYKHBILHE OCHOBAHHEM [/ OTKa3a B Beliaue BuieTa B Cpok, yCTaHOBNEHHBIH
Juis nonyyeHus Bunertor mo 3akazy.

7.2.7. Ins nonyuenus Bunetos B kacce My3es He06X0mUMO NpeabsIBUTh JOKYMEHT, YIOCTOBEPAIOIINA MTHYHOCTD
TMonyuatens 3aka3a W pacnedaTaHHbIH BliaHk NoATBepKIeHHs OMNATHI 3MEKTPOHHOTrO 3aKa3a. IIpy HanuuuH B
3akase BHJIETOB [UIA NILrOTHBIX KATEropuii rpaxiaH, mojydaTenb JbroTbl AOJDKEH MPENbSBHTH JOKYMEHT,
YAOCTOBEPAIOLLHIT MPaBO HA NBrOTY.

7.2.8. B cny4ae OXHOCTOpPOHHero otkasa Knuenra ot 3akasa, KnueHT uMeeT npaso Ha Bo3spar cyMMBI,
ynnadyeHHol uM npu opopmnenun 3akasa B COOTBETCTBHH ¢ M. 7.7, HacToswmero CornameHus.

73. Ortka3 B Beiiaue buneros.

7.3.1. Myaeii umeeT npaBo oTka3aTk B BhIaue BHICTOB B ClEAYyIOMMX CTyHaAX:

a) npu nonyyeHuH HHQopmauuu OT CHCTEMBI O COBEpIUEHHWH WIH MOJAO3PEHMH Ha COBeEpIIEHHE
MOLLIEHHHYECKOH OMnepaulu ¢ Hcrosib3oBaHHeM baHkoBckoit kapTel KimeHta mo Bosspara Ilnatexa Ha
BaHkoBckyto kapTy Knuenra;

6) eciu Bunetl no coorsercTByloumleMy 3akasy Obind BeiZaHsl Knuenty nubo nwuy, yYKazaHHOMY
Knuentom B kauectBe [Tonyuarens paHee;

B) B Clly4yae HEBO3IMOKHOCTH Hnenmdmuupoaa'rb JIHYHOCTDb l'[onyane.ua;

r) sosspara [lnatexa mo cooTBeTcTBYMOlEeMY 3akaly Ha BankoBckyio kapty Knuenrta mo MomenTa
obpaienua Knuenra unu IMonyyatens ans nonyyenus Bunera no 3akasy;



[) HECOBMAIEHHA NHYHBIX JaHHbIX [lonyyaTtens (Pamunnn, UmMenn, OT4ecTBe), YKa3aHHBIX B

3J|eKTp0HHOM 3aKase H B NpeabABJIEHHOM Honylia'renem JNOKYMEHTE, YAOCTOBEPAIOILEM IHYHOCTB.

€) OTCYTCTBMA B aBTOMATH3IMPOBAHHOI cucTeMe GueTHoro xo3aiictea My3ses nauHeix 06 onnate
ONEeKTPOHHOrO 3aKkasa Ha jaTy obpatueHHs.

%) OTCYTCTBHA IOKYMEHTOB, MOATBEPXKAAIOLIMX NPABO HA JILFOTY, MPH MOTYy4YeHUH GHIETOB IS NBrOTHOH
KaTEropHH NOCETHTENEH.

732 CTO{JOHBI MPHILIH K COrNaumeHHo, 4To B Ciy4yae OTKasa My’BCGM B Bblgaye buneroe no YKa3aHHBIM B 1.

7.3.1. ocHoBaHHAM, dakT HenonyyeHus Buneros no coorsercTByOWEeMy 3aka3y OyaeT npu3HaBaTbes MyseeM
1 Knuentom daktom Henmonyuenus buneros no BuHe KnneHTa u ocBoboxaaeT Myse#i ot Bo3epara Knuenrty
cymMel [Inatexa rno cooTBETCTBYIOWIEMY 3aKa3sy, ec/iH He OyIyT ycTpaHeHbl 00CTOATENbCTBA, MOCHYKHBLIHE
OCHOBaHHMEM /11 0TKa3a B Belflaue bunera B Cpok, YCTAHOBNIEHHBIH s nonyueHus buneros no 3aka3y.

7.3.3. Ecnu Bunetsl no cooTBeTCTBYIOMEMY 3aka3y hakTHUECKH He NONyYeHb! B Kacce My3es B CpoK, yKasaHHbIH B

n. 7.2.6, To naHHOe cOObITHE ABNAETCA OCTaTOYHBIM OCHOBaHHEM 1A My3es npekpaTHTL CBOM 00A3aTeNbCTBA
no HacrosweMmy CornauleHuio B ODHOCTOPOHHEM MOPANKE B COOTBETCTBHHM C ycnoBHAMHM CornaieHus
CYHTaTh CBOH 06A3aTenscTBa nepen KiHeHTOM BHINONHEHHBIMH B MOJIHOM 06BbeMe.

74. Be3onacHOCTb ILIATEXKEHN.

7.4.1. Knuent o6s3aH coepuath [lnatexu ToNbKO NPH NOMOILM cOOGCTBEHHOH BaHKOBCKO# KapThl.

7.4.2. BesonacHocts ITnaTexeit oGecneunBaerca ¢ moMowbio Banka-3kBaitepa. CoefMHEHME C MIATEXHBIM

wo3oM bBaHka-akBaliepa M nepenaua HMH(GOpPMALMH OCYILECTBIAETCS B 3aLIHLIEHHOM peXHMe C
UCMoNb30BaHHEM nMpoTokona wudposanua SSL. B cnyuae ecnu 6ank KnueHTa noanepKMBaeT TEXHONOTHIO
GesonacHoro npoBeieHHs HHTepHeT-naaTexel Verified By Visa unu MasterCard Secure Code ans npoBeieHns
riatexka Takke MoxeT norpeboBaThecs BBOA crneudanbHoro napons. KonduaenumaneHocte coobiuaemoit
nepcoHanbHoM HHbopmauun obecneuupaerca BankoM-skpaiiepom. BeeneHnas undopmaums He Oyamer
npefocTaBfeHa TPeTbMM JIMLIAM 32 MCK/IIOYEHHEM Cly4aeB, MpedyCMOTpPEHHBIX 3akoHonaTenscTBoM PO,
INpoeeneHue nuatexeii Mo OAHKOBCKMM KapTaM OCYILUECTBJIAETCA B CTPOrOM COOTBETCTBHH ¢ TpeGoBaHHAMH
nnarexHsix cucrem MUP, Visa Int. u MasterCard Europe Sprl.

75. AHHyIupoBaHue 3akaza.

7.5.1. Myaeii Bnpase aHHyHpOBaTh 3aka3 B CIyyasX, yKasaHHbIX B 1. 7.2.8.

7.5.2. My3eii umeeT npaBo B Cllyyae HEmNojyd4eHMs MNOATBEpAeHHS 06 ycnewHoM Iltatexe oT CHcTeMsl

aHHYnHpoBaTh 3aka3 yepe3 2 (aBa) yaca nocie ero noareepxkaeHus Kinuenrom Ha Caiire.

7.5.3. Mys3eii Bnpase aHHynHpoBaTh 3aKa3 B Clyyae TEXHMYECKOro c6os MPOrpaMMHO-aNnapaTHOro KOMIJeKca

npu ocyuecTBieHnH 3aka3a. CtoumocTe 3aka3a mpu 3TOM BO3BpallaeTcd Ha baHKOBCKyIO KapTy, npH
nomouu KotopoH Obln coBepiieH coorBeTcTBYrowWwMi Ilnatexk B cooTBeTcTBHMHM ¢ n. 7.7.2.2. HacToAwero
CornauieHus.

76. Undopmanuonnas noanepxka Kinuenra.

7.6.1. B cnyuyae BO3HHKHOBEHHS BOMPOCOB, CBA3aHHBIX ¢ OpOpMIeHHeM 3aKasa W ocyuiecTieHHeM [lnatesxa,

Knuent moxer obpatutecs B My3seit no tenedony: +7(495) 637-56-74 (B paboume uacsl My3sesa) WiM no
3JIEKTPOHHOI noyTe no aapecy:_tickets@pushkinmuseum.ru

77. IlpaBuna Bo3Bpara

7.7.1. IIpaBuna BosBpata [Inarexa 3a omradyenHbI# 3aka3 no 3anpocy KioueHTa 0 moiydyeHHs

7711

buneros Ha 6nanke B Kaccax Myzes.

Bosspar IInatexxa 3a onnaueHHbl 3aka3 NpPoOBOAMTCA TOJBKO 3a 3aKa3sel, odopmneHHule Ha Caiite
My3ea npu nomowm baHkoBckoit Kaptel m no nonyuenus Bumeror B Kaccax Myzes. Bozppar
ocylecTBIseTcs Tonbko Ha BaHkoBckyio Kapty, ¢ koropoi Obin npouzBeneH Ilnatex. Myzeit
OCYILECTBNAET BO3BpaT KIIMEHTY NEHEXHBIX CPEACTB 3a NMPUOOPETEHHBIE MM J/IEKTPOHHBbIE OMIETH Ha
MEpOonpHATHE B cOOTBeTCTBMH ¢ DenepanbHeiM 3akoHoM ot 18.07.2019 N 193-®3 «O BHeceHuu
u3meHeHuit B 3akoH Poccuiickoii denepauun «OcHoBbl 3akoHomaTenscTBa Poccuiickoit depepauuu o
KynbType», nefictByrowmero ¢ 01.09.2019, a taxxke [TocraHoBnennem [NpaBurensctsa PP ot 18 ceHtabps
2020 r. Ne1491 «O6 yreepxneHuu [IpaBun u ycnoeuii Bo3spata 6uneToB, aGOHEMEHTOB H IKCKYPCHOHHBIX
MyTeBOK M MepeoOpMIeHHA Ha OPYrHX JHL MMEHHBIX OWNIETOB, MMEHHBIX aOOHEMEHTOB M MMEHHBIX
3KCKYPCHOHHBIX MYTEBOK Ha TMPOBOAMMBIE OpPraHM3alUMAMH HCTIOJHUTENBECKHX HCKYCCTB H MY3€AMH
3peNMLUHbIE MEpPONpPHATHA B Clyvyae OTKasa [OCeTHTeNns OT MX mnoceweHusa», [loctaHoBneHHEM
IMpasurensctea PO ot 6 nrons 2020 ropa Ne830, INocranoenennem Ilpasurensctea PP or 3 anpens 2020r.
Neq42.

7712 Jlns ocyiuecTBneHna Bosspata [Tnarexa KIMEHT A0/KEH 3aMONHHUTb 3aABJICHHE B JIEKTPOHHOM



¢dopme (nanee - 3assnenue). B 3asBneHnu Heo6X0AMMO YKa3aTh:

. ®UO Knuenra,

= ®HO nonyuarens Buneros,

. HOMep 3akasa,

) nacnopTHele NaHHble KnueHTa,

. aipec AMNMEeKTPOHHOM MouTkl, Yka3aHHsli KnuenTom npu odopmnennn 3akasa,

. HMs Brajenela 6aHKOBCKOH KapThl (TaTHHHLEH);

. nocnenHue 4 uudpel Homepa BaHKOBCKOMH KapThl, ¢ KOTOpoi#i 6kl npousseaen Inaresx,
= natry 3akasa,

. cymmy 3akasa,

. NpHYHHY BO3BpaTa.

BnaHk 3asBneHus it} CKauyMBaHHA AOCTYNEH no CCBIIKE:

pay.pushkinmuseum.ru/docs/emp refund ticket.doc

3anonHeHHbH Bnank 3asBneHns HeoOXOAMMO OTMPaBMTb MO JIEKTPOHHOH MoYTe nO  ampecy:

support@pushkinmuseum.ru. 3asBneHHe OAOMKHO ObITh OTMPAaBIEHO C aApeca 3JEKTPOHHOW MOYTHI,

ykazaHHoro Knuenrtom npu opopmiennn 3akasa.

— Jns nomydeHns Bo3BpaTa i OMIETOB HA MOCTOSAHHYIO M BPEMEHHYIO JKCTO3MLMIO, 3adBlieHHE
HEOOXOIMMO HampaBUTh He MO3MHee, 4YeM 3a | yac OO OokOHuaHHs paboTel My3es B JeHb MOCEUIEHHA MO
BXOOHOMY Ounery.

— [lpu obpauienyu o BO3BpaTe A CNENYIOUIHX THIOB GueToB - cGOpHAs SKCKYPCHs (Tpu mpHOGpeTeHuH
WHIMBHAYANbHOH 3KCKYPCHOHHOH nmnyTeBKH B COOPHYI0 OKCKYPCHOHHYK Tpynmy), Ipynmosas
IKCKYPCHOHHAs MyTeBka, aboHeMeHT JIETCKOro 1eHTpa, nporpamMma JIeTCKOro UEHTpa, NeKLHs, KOHLEPT H
ApYrHX MacCOBBIX M KYJBTYPHO-IIPOCBETHTENBCKHX MEPONpPHATHI, BO3MelaeMas CTOMMOCTh GHiera Gyaer
3aBHCETh OT JaThl ero Bo3spara. Eciu 3assieHue 0 Bo3BpaTe Mosy4eHo:

*  He MO3Hee YeM 3a JecAThb [Hel 10 HA NpOBeIeHHA MEPONPUATHA, NOKYNaTemo GyeT BO3BpaLieHo
100 % ero ueHsr;

*  MEHee YeM 3a JecATh JHeH, HO He MOo3AHee YeM 3a NATh JHeH N0 JHA NPOBEJEHHA MEPONpPHATHS — 50
% ueHbl Ounera;

*  MEHee YeM 3a MATh JHEeH, HO He MO3/IHee YeM 3a TPH IHA 10 AHA npoBeaeHHs Meponpuatui — 30 %
LieHBI OHnera;

*  MeHee, YeM 3a 3 JIHs JI0 Hayalla MEpPOTIPUATHA — BO3BPAT HE OCYLUECTBIIAETCS.

Jns abOHEMEHTOB JHEM MPOBENEHHA MEPONIPHATHS SBNAETCA [€Hb MPOBEJEHHS MEPBOrO MpPeayCMOTPEHHOTO
a6OHEMEHTOM MEpPONpPHATHS.

BpemeHem mnonyyenns 3afABleHMA CUMTAaeTCA BpPEMA MOCTYIUIEHHS 3asBJIEHMA Ha 3MEKTPOHHBIH anpec
Myszes. My3seii ocTaenser 3a cofoif npaBo 0TKa3aTk B yNOBIETBOPEHHH 3afBJIEHHS, OCTYMMBILErO MO3Ke
YKa3aHHOrO CpoKa.

7713 ITo nonyyenuu 3asBieHHs Ha BO3BPAT M0 NEKTPOHHOH mouTe, My3eeM B afpec OTNpaBHTENs
Hanpas/feTcs aBTOMaTH4YecKoe coollleHHe O JocTaBKe. B ciyuae, ecn cooOlieHHe O JOCTaBKE He
noiyyeHo, Heobxonumo obpatuTecs B My3ell 1O peKkBH3WTaM, YyKasaHHBIM B mn.7.6.1., 3a
NOATBEPKACHHEM AOCTaBKH. B npoTHBHOM cnyuae, Myseii He HeceT OTBETCTBEHHOCTH 3@ HEOCTABKY
3adABNeHUs B aapec Myses.

7714 O6pa6oTka 3asBnenuii Ha ocyulecTBnenue Bosspata [TnaTexa OCYIIECTBISETCS C NMOHEAENbHUKA
no naTHULy ¢ 10 1o 17 4yacoB no MockoBckoMy BpeMeHH. 3anpoc npuHuMaeTcs MyseeM B o6paGoTky
TOJIBKO MOC/E BbINOIHEHHs KIIHEHTOM B MOJTHOM 00beMe YCIOBHH, OrOBOPEHHBIX B .. 7.7.1.2.

7715. B cpok, He npepbimarowmii 10 nHel co AHA npueMa 3asBIEHHUS O BO3BPAaTe NPHHUMAET PELIEHHE O
BO3BpaTe JEHEKHBIX CPENCTB 3a HEHMCIONbL30BaHHEIH Ouner (nekTpoHHBIH Ouner), aGoHeMeHT
(371eKTPOHHBIA aCOHEMEHT) MM 3KCKYPCHOHHYIO MYTEBKY (3/MEKTPOHHYIO 3KCKYPCHOHHYIO MYTEBKY)
nubo 06 OTKase B BO3BpaTe NCHEKHBIX CPENCTB B Clyuae HECOONIONEHHS MOCETHTENEM YCIOBMI
Bo3Bpara M coobiwaer o6 3ToM noceTuteno. O MPUHATOM pelleHHH 06 OTKale B BO3BpaTe JEHENKHBIX
CPeACTB C yKa3aHHEM YCNOBHi, HecoO/I0OficHHE KOTOPBIX ABHIOCH OCHOBaHHMEM UIA TAaKOro OTKaza
My3eit coOOlIAeT MOCETHTENI0 He MOo3AHee S5 [AHeH CO AHA TPHHATHA peEleHHA O TAaKOM oTkaze., O
NPUHATOM pelleHHH O BO3BPATe NEHEKHBIX CPEICTB TMOCETUTEN0 My3elt He nosaHee 3 aHell co AHA
NPUHATHA TAKOr0 pELIEHHA YBELOMIAET MOCETHTENs MO 3JEeKTPOHHOH moute. Myseil ocywecTsnsioT
BO3BpaT JCHEKHBIX CPEACTB MOCETUTENIO He mo3aHee 10 mHell co IHA MPHHATHA peLueHUs O BO3BpaTe
AEHEXHBIX CPEICTB.

7716. ITpu npuHATHH 3asBeHHs Ha BO3Bpat [narexka nosHee CPOKOB, yKasaHHbIX B 1. 7.7.1.2 Myaeii



ocTaBseT 3a co6oit mpaBo He Bo3BpaiaTs Kinuenty croumocts BuiieTos.

77717 Yactnunas otmena 3akasa HeBo3MOKHa. Bo3spat ITnatexa NpOM3BOAMTCA TONBKO 3a BCE GUIETH,
3aKa3aHHbIE H OTUIa4YeHHbIE Ha caiite Myses, BXoasuMe B 3aKas.

7718 O6ssanocTs o Bo3Bpaty Knuenty croumoctu Bunera, AGoHeMeHTa, DKCKypPCHOHHOI NMyTeBKH CO
CTOpOHBI My3es Bo3nOXeHa Ha coTpyaHuka Myses CutHosy H.A.

7.7.2. IlpaBuna BosBpara CTOMMOCTH ___buneros, IPUOOPETEHHBIX IIpH
nomonw bankosckoii Kapte Ha Caiite 1 nony4yeHHbIx Ha 6r1anke B Kaccax myses.

7721. Odopmnennue Bosspara croumocti Bunera npoussoautes Tonbko B Kaccax Myses. Myseit ocymectenser
Bo3BpaT KnHeHTy NeHeXHBIX CPECTB 3a NPHOOPETEHHbIE M 3NIEKTPOHHBIE GUIETEI HA MEPONIPHATHE B
CooTBETCTBHH ¢ DefiepanbHBIM 3akoHOM oT 18.07.2019 N 193-®3 "O BHeceHHH H3MeHEHHIH B 3aKoH
Poccuiickolt ®enepaunn "OcHoBeI 3akoHonaTenbcTBa Poccuitckoii denepaliik 0 Ky/bType", IeHCTBYIONIEro
¢ 01.09.2019, a Taxxe INocraHoenennem [Npasurenscrsa PO ot 18 centsbps 2020 r. Ne1491 «O6
ytBepKaeHuH [TpaBun u ycnosuit Bo3BpaTa OMIeTOB, a0OHEMEHTOB H 3KCKYPCHOHHBIX MYTEBOK H
rnepeodOpPMAEHHA Ha APYTHX JHLL MMEHHBIX GHJIETOB, UMEHHBIX aGOHEMEHTOB H HMEHHBIX 3KCKYPCHOHHbIX
MYTEBOK Ha MPOBOANMbIE OPraHHU3aLMAMH HCTIONHHTENBLCKHX HCKYCCTB H MY3€AMH 3peITUILHEIE MEPONPHATHS
B ClTy4ae 0TKa3a MOCeTHTEN OT UX nocetueHusy», [ToctaHoBneHuem [Mpasutensctea P® ot 6 uions 2020 roza
Ne830, INocranosnenuem IIpaBurensctea PO ot 3 anpens 2020r. Ned42,

7.722. Bosspar croumocTi Bunera ocymecTaseTcs Tobko Ha BankoBckyio Kapty, ¢ KoTopoii 6bia
npouseeneH [lnarex.

7723. Iinsa ocywectsnenus Bo3BpaTa croumocTy Bunera KnneHt co6CTBEHHOPYYHO 3aNo/HAET 3aABieHHE
(BbIDaeTCA Ha Kacce), B KOTOPOM YKa3bIBaeT:

d damunuio Uma OTtuecTso,
. MacnopTHLIe JAaHHEIE,
» azipec 37IeKTPOHHOM MoYTEl, ykasaHHbIH Knnentom npu odopmnennn 3akasa,
. nocneaxne 4 ungpel baHkoBckoi kapThl, ¢ KoTopoii Obin npousseneH [Tnarex,
. naty popMHpoBaHHA DNEKTPOHHOrO 3aKa3a,
L CTOMMOCTE 3aKa3a H ero HoMmep,
. MIPHYHHY BO3BpaTa.
3asgBNeHHE Ha BO3BpAT nepejaeTcd Ha Kaccy Myses.

Hns Nony4yeHHA BO3BpaTa And OMJIETOB Ha MOCTOAHHYIO H BPEMEHHYIO DKCMO3MLIHIO, a Takke OMneros Ha

cOOpHYIO OKCKYPCHIO (MPH NpHOGpETeHHH WHAHBHAYAILHOH 3KCKYPCHOHHOR MYTEBKH B COOpHYIO
9KCKYPCHOHHYIO rpynity), 3asBieHne HeoGX0MMO nepesaTh He Mo3aHee, 4eM 3a 1 yac o Hagana ceaHca, B
TaKOM cllyyae noxynare/o Bo3epauiero 100 % ueHsi Gunera.

Ilpu obpawenuu o BO3BpaTe WA CNEAYIOIHX THMOB GMIETOB - [PYNNOBas 3KCKYPCHOHHAA MYTEBKA,
aboHemeHT JIeTcKOro UEHTpa, nporpamma JIETCKOrO LEHTPA, JEKLMs, KOHLEPT W JPYrHX MacCOBBIX M
KYNIBTYPHO-TIDOCBETHTEILCKHX MEPONpPHUATHIA, Bo3MelllaeMas CTOMMOCTh Ouiera 6yner 3aBHCETh OT HaThl
ero Bo3spara. Ecsin 3asBnenue o Bo3Bparte nepeaaHo:

*  HE MO3[HEE 4eM 3a JeCATh AHeH 10 AHA NPOBEACHHA MEPONPHATHA, IOKyNaTeNnto GyAeT BO3BpalleHO
100 % ero ueHsl;

*  MEHee ueM 3a NecATh JHedl, HO He MO3/IHEe YeM 3a MATh AHeH 10 OHA MpOoBefeHHs MEPONPUATHA — 50
% ueHbl GHeTa;

*  MEHee 4eM 3a MATh AHel, HO He Mo3JHee YeM 3a TPU JHA JI0 JHA NpoBeaeHHs Meponpuatus — 30 %
LieHBI OHneTa;

*  MeHee, YeM 3a 3 IHA IO Hauana MepONpPHATHA — BO3BPAT HE OCYILECTRIAETCH.

Hns aGoHeMEHTOB JHEM NpOBEJEHHS MEPONpPHATHA ABIACTCS ACHb NPOBEIEHHA MEPBOTO MpeayCMOTPEHHOTO
a6OHEMEHTOM MepOTIpHATHS.

7.725.

7726,

B cnyuae odopmnenus Bosspata croumoctu Bunera nocine ero nonyyenns B Kaccax Myses,
Knuenty Bosspawaetcs croumocts bunera. Myseii octasnser 3a co6oii npaBo yaepaTh cTOHMOCTb
akTHHECKH MOHeCeHHBIX My3eeM pacXoaos.

B cpok, He npessimatommit 10 aHedi co AHA npHema 3asBleHUs O BO3BpaTe NPHHUMAeT pellueHHe o
BO3BpaTe NCHEKHBIX CPEICTB 3a HEHCNOJb30BaHHBIA OMNET (3MeKTpoHHbIH Ouner), aboHeMeHT
(3M1eKTpOHHBI aGOHEMEHT) MM 3KCKYPCHOHHYIO MYTEBKY (3N1EKTPOHHYIO 3KCKYPCHOHHYIO MYyTEBKY)
6o 06 oTkase B BO3BpaTe NEHEKHBIX CPEACTB B Cilyuae HEeCOGNIONEHHS MOCETHTEseM YCIOBHH
BO3BpaTa H coobuiaer 06 3ToM nocetuteno. O MPHUHATOM pelieHHH 06 oTKase B BO3BpAaTE JEHEKHBIX
CPEACTB C YKa3aHHWEM YC/IOBHii, HecoOmioNeHHe KOTOPHIX SBHIOCH OCHOBAHHEM /IS TAKOro OTKa3a
My3eH CcOOGLIaeT MOCETHTENIO He MO3Hee 5 [HeH CO JHA NMPHHATHA PElleHHs O TakoM oTkase, O



78,

8.1

82

17217.

7728,

7729.

NPHHATOM pELIeHHH O BO3BpaTe NEHEKHBIX CPENCTB MOCETHTENIO MY3eit He mo3aHee 3 aHel co AHA
NPHHATHA TaKOrO pelLUeHHs YBENOMIAET MOCETHTENA MO J/EeKTPOHHOH mouTe. Myseil ocyliecTBAAIOT
BO3BPAT AEHEXHBIX CPEACTB NMOCETHTENMO He nosaHee 10 aHel co IHA NPUHATHA pEllEHHs O BO3BpaTe

NEHEXHBIX CPEeJCTB.
Jins odopmnenus BoszBpata B Kacce, KnueHTY HeoOXOMMO  MpembABHTH HOKYMEHT
YAOCTOBEPAOLIMHA THYHOCTB, a TaKXKe caath buner.
ITpH nonaye 3asBneHus Ha Bo3spar [InaTexa 3a buner nozaHee cpokos, ykasaHHbIX B . 7.7.2.4 Mys3eii
ocraeiseT 3a coboi npaso He Bo3ppawaTs Knuenry croumocts Buneros.

B cnyuyae, ecnum 3aka3 odopmneH Ha ycnyrd Mysed, uMelome B coctaBe HaGop
MeponpuaTui(aboHeMeHT, KoMmuekcHeli Ouner), To Bo3BpaT cpeacTB [O0 Hayana MepBOro
MeponpHATHA OCYILECTBIAETCA B MOJHOM oObeMe cToMMocTh 3akasa. ITocne Hawana 3aHATHI o
aboHeMeHTY, BO3BpaT CPEACTB OCYLLUECTBAETCH paBHbIH KOMHYECTBY OCTABIIMXCA 3aHATHH.

7.72.10. O6s3anHoCTB MO Bosepary Knuenrty croumoctu Bunera, AGoHeMeHTa, DKCKYPCHOHHOH NMYTEBKH CO

CTOpOoHBI My3es Bo3NioxeHa Ha coTpyaHHka Myses CutHoBy H.A.

7.7.3. llpaBuwia BosBpara crouMocTy BHIETOB Npy YTrpo3e BO3HUKHOBEHUS M (WIM) BO3HUKHOBEHUH

OT/IC/IbHBIX YPEe3BbIYANHBIX CHTYallud, BBEJACHMHM pEXHMa IOBBINIEHHOH T'OTOBHOCTH HIM

Ype3BLIYAMHON CHUTYAIIMM Ha Beel Tepputopun Poccuiickoit ®eneparmu 1160 Ha ee yacTu

7731

7732
w33

7.734.

ITpu BBeneHHe pekHMOB yka3aHHBIX B myHkTe | [ToctaHoBnenus Ilpasurensctea P® ot 3 anpens
2020r. Ne442 BosBpat GHIETOB OCYLIECTBIAETCA B COOTBETCTBHH C [locTaHOBNEHHEM
INpasurenscrea PO ot 6 urons 2020 rona Ne830, INocranosnenuem INpasurtensctsa PO ot 3 anpens
2020r. Ne442.
CrHCOK NnepeHeceHHBIX 3PEMILHBIX MEPOTIPUATHI My6nnKyeTcs Ha oHLHANBHOM caiiTe My3es.
JaTbl nepeHoca 3pesUIHbIX MEPONpPUATHI OyayT 06bABNEHbl My3€€M JOMOIHHTENBHO H
onyOnuKoBaHel Ha oHLHaNEHOM caiiTe My3ed. [TocelieHHe NEpeHECEHHBIX 3PETHILHBIX
MEepONnpHATHI BO3MOXHO MO paHee NpHOOpPeTeHHbIM OuneTam.
Bo3epar nonHoii ctouMocTH Gunera, aGoHeMeHTa HJIH 3KCKYPCHOHHOMH MYTEBKH NPH OTMEHE
3pEeNUIIHBIX MEPOTIPUATHI OyAeT OCYIIEeCTBIATECA My3€eM MO HHHLIMATHBE MOCETHTE/IA HE No3aHee
180 nHe# co nHA ofpallleHHs MOCETHTENA O BO3BpATE.
[MToceTuTens MMeeT npaBo oOpaTHTLCA 332 BO3BPATOM CTOMMOCTH Ounerta, aboHeMeHTa HITH
3KCKYPCHOHHOM MyTEBKH B My3€H C 1aThl OTMEHBI PEKHMOB:
He no3/iHee 6 MECALEB B Cyyae, OTMEHBI 3PE/THILHOrNO MEPOTPHATHA,
He Mmo3aHee 9 MecALEB , B ciy4yae ecnd My3eil He yCcTaHOBMI JaTy M BpeMs 3pESIHIIHOrO
MEpOMPHATHA B TEYEHHH 6 MECALIEB C OTMEHbI PeXHMa._

7.7.4. llpaeuia Bo3spara Buneros o uHunHaruee Myses.

774l

7742

[Tpu Bosspare [lnatexa B cnyvae oTMeHbl MeponpuATHA WIH B clly4yae 3aMeHbl MeponpHaTHa, ecnH
Bunetsl moanexar BozBpaty, a Takke B ciyyae BO3HHUKHOBEHHA TEXHHYECKHX cOOeB, MOCTYXKHBIIMX
NpHYUHON HekoppekTHoro odopmieHHs 3akaza MIH ocyuiecTsneHusa [lnatexa, Myzell mpousBoauT
aHHynupoBaHue 3aka3a W Bo3Bpauwaer Knuenty IInatex B nonHom oObeme. Myseit uHdopmupyer
Knuenra o6 oTmeHe, 3ameHe, nepeHoce MeponpuaTHA NyTeM pa3MellleHHs HHGopMaLHH Ha caiiTe
Myz3es.

CTOpOoHBI NPHLIIH K COrnalleHuo, uto Bo3ppar [Inareska My3eeM o cooTBeTCTBYIOLIEMY 3aKa3y B
COOTBETCTBMM C YCNOBMAMHM Hactosiuero Cornawenus w/und IlpaBunamu MexayHapoaHbIX
IMnatexueix CucteM H 3akoHopmatensctBoM P®, Oymer pacueHuBaTtbca CTOpoHaMH Kak coOBITHE,
KOTOpO€E fABJAETCH [OCTAaTOYHBIM OCHOBaHWEM [nd Myses mnpekpaTHTe CBOH obs3aTenscTBa no
HacToswemy CornameHHIO H CUMTaTh CBOM 0043aTenbeTBa nepea KnueHTOM BBIMOJHEHHBIMH B MOTHOM
obneme.

ara Bo3pparta [1narexa.

Hatoii Bosspara [Inarexa cunTaeTcs naTa CriMcaHHA JC€HEXKHBIX CPECTB C TPAaH3UTHOro cyera OGaHka-akBakepa. 3a
JanbHeidiliee MpoxXoxaeHHe NEHEXKHBIX CpencTB My3el OTBETCTBEHHOCTH HE HECET.

8. KOH®UIEHLIMAJI bHOCTh UHOOPMALIMH

Myzeit ob0sa3yercs He pasrnawate nojay4yeHHyw oT KnueHta wuHpopmauuio. He cunTaercs HapyleHHeEM

npenocraBlneHHe Myaeeu HHCbOpMaI.lHH JIHUaM, JeHCTBYIOLIHM Ha OCHOBAHHH JOroBopa ¢ MyaeeM. 1A HCTTOJTHEHHA

obsa3arenscts nepen KnnenroM. Myseii npenoctaBnseT JOCTYN K NEPCOHANBHBIM JaHHBIM TONBKO TeM paboTHHKaM,
NoApAAYHKAM H areHTaM, KOTOpbIM 3Ta HHhopMaLus HeobxoauMa s obecnevyeHus GyHkuoHupoBanus Caiita u
npenocraeaeHusa yenyr KinueHry.

O6paboTka naHHbIX KnHeHTa ocyluecTsseTcs ¢ coboneHHeM 3akoHonatenscTea PO. Myseii o6pabaTbiBaeT
nanHble KnueHTa B uenax npenocrasieHus KnueHTy ycnyr, NpoBepKH, HCCNeN0BaHUA H aHalM3a TaKUX JaHHBIX H



)

10.

83.

84.

ans cBszu ¢ Kimenrom. My3ei npuHMMaeT Bce HeOOXOAMMBIE M pa3yMHBIe Mepbl /s 3aIUThI JaHHBIX KnHeHTa oT
HEeMnpaBOMEPHOro AOCTYMNa U pacnpoCcTpaHeHHS,

IIpu cornawenuu c Ionb3oBarenpckuM cornauenneM Ha Caiite KnueHnT naét cornacue Ha 06paboTky
MEPCOHANBHBIX NAHHBIX KaK C HCMONb30BAHHEM CPEACTB aBTOMATH3aLMH, TaKk W 0e3 TakoBIX, BKIOYas cGop,
CHCTEMaTH3aLHIO, HAaKOMJIeHHe, XPaHeHHE, YTOYHEHHE, HCMO/Ib30BaHHE, pacnpocTpaHeH e (B TOM 4YHCIIE nepeaaqy),
obe3nuunBanue, GOKHPOBAHHE, YHHYTOXKEHHE MEPCOHANBbHBIX JaHHBIX, MPelocTaBNeHHBIX KIHEHTOM B CBA3M ¢
BBIMOJIHEHHEM HacToAwero CornalueHus, a Takke HHbIX NeHCTBHH, MpenycMOoTpeHHbIX PelepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHbIX JaHHBIXY.

Myseit He NpoBepAeT AOCTOBEPHOCTh NPeNOCTaBIeHHbIX KIHEHTOM AaHHBIX M HE OCYILECTBAET KOHTPOIb HX
aKTyalbHOCTH, HO HCXOJMT H3 Toro, yro KiMeHT npefocTaBiser NOCTOBEPHblE H NOCTATOYHbIE NAHHEIE MO
BOMpoOcaM, fnpeanaraeMbiM B OpMe PerucTpaudH, H MOJIEPKHBAET 3TY HHGOPMALHIO B aKTYalbHOM COCTOSHHM.
Bcio OTBETCTBEHHOCTB 33 MOCHEACTBHS MPENOCTABIEHHS HEAOCTOBEPHBIX MM HEAEHCTBHUTENBHBIX JaHHBIX HECET
Knuenr.

Myzeii Brnpage HCMOIB30BATh MpeocTaBNeHHYI0 KnxeHToM HHdopMaLuio B Lensx obecrieueHns CoOMoaeHHs
TpeGoBaHHA NMpPHMEHHMOro 3aKOHOJATeNbCTBA (B TOM YHMCNe B LENAX MNPELYNPEeKACHHS HW/HIH MpeceueHus
HE3aKOHHBIX H/HIIH MPOTHBOMPAaBHLIX AeiicTeuii Knuenra).

PackpeiTie npenocrasneHHoi KnuentoMm HHbopMauuu MoxeT ObiTh MPOM3BEAEHO JHMIUL B COOTBETCTBHHM C
MPUMEHHMBIM IEHCTBYIOLIMM 3aKOHOJATENLCTBOM 110 TpeGOBaHHMIO CYAa, MPABOOXPAHMTENBHBIX OPraHOB M B MHBIX
Npe1yCMOTPEHHBIX 3aKOHOATEILCTBOM Cy4asnX.

OIrPAHHMYEHHE OTBETCTBEHHOCTH
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Knnent ncnonesyer Caiit U npegocraBnseMyio UM (GyHKUHOHANIBHOCTh Ha CBOH COOCTBEHHBIH puck. My3el He
NMpHHHMaeT Ha ce0A OTBETCTBEHHOCTh 3a MPaBWIBHOCTE HMCMONb30BaHMA Cailita KiHeHTOM, B TOM 4HCle U 3a
cooTeercTeue Caiita uenaMm U oxugaHuaM Knuvenra.

Mys3eit He HeceT HHKaKO# OTBETCTBEHHOCTH HH 1O KaKHM J0roBOpaM Mexay KnHeHTOM W TpeThbHMH THLIAMH.
Mys3e# HMeeT npaBo B JIF060H MOMEHT B OTHOCTOPOHHEM NOpAJKE NpeKpaTHTh deiicTBHe CaiiTa B LIEIOM MIIH YacTH
ero GpyHKuuit 6e3 npensapuTeNbHOro yBeaomnenns Knnenra. My3seli He HeCET OTBETCTBEHHOCTH 32 BPEMEHHOE HITH
MocTosHHOE MNpekpalueHue pabotel Caiira.

Mys3eit npunaraet Bce BO3MOXHBIE YCHIIHA AnA obecneyeHna HopManbHOH paborocnocobruocTu CaifTa, 0J]HaKO
Myselt He HeCET OTBETCTBEHHOCTH 32 HEHCIONHEHHE MM HEHAaANeXallee HCIONHEHHe O00A3aTeNsCTB Mo
Cornawenuto nepea KnueHToM B 4acTH Bo3MeLIeHHA YOBITKOB (yiuep6a), psAMbIX HIIH KOCBEHHEIX, TPOM30LIE JUIHX
H3-3a HEBO3MOXKHOCTH HCIOJb30BaHKA Calita,

B cayuae HacTynieHus Gopc-MaxopHBIX 00CTOATENbLCTB, a TaKKe aBapHii UK c60eB B NPOrpaMMHO- aNnapaTHLIX
KOMMJIeKCaX TPeTbUX JIHL, COTPYAHHuYaloWMX ¢ My3seem, unu jgeiicteuil (GesneiicTBUE) TpeTbHX JHL,
HanpaB/lieHHBIX Ha TNpPHOCTAHOBKY MM npekpaulieHHe (yHkuHoHHMpoBaHua CaiiTa, BO3MOXKHA MpPHOCTAHOBKA
pabotel Caiita 6e3 kakoro-nubo ysegomnenus Knuenra.

Mys3eii He HeceT OTBETCTBEHHOCTH 3a CPOKM ocylnecTieHHA [TnaTtexelt 6GaHKaMH M MHBIMHM OPraHHU3aLMAMH, B TOM
yucne npu Bo3epate [lnatexei Knuenra.

Ilpu  moGbIX OGCTOATENLCTBAX OTBETCTBEHHOCT My3ses mepes KIMEHTOM OrpaHW4YeHa CTOMMOCTBIO
npuobperaembix Knnenrom Buneros.

CropoHbl 0cBOOOMKAAIOTCA OT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTHYHOE HEHCTIONHEHHEe CBOMX OGA3aTenbCTs,
€CJIH TAKOE HEHCMONHEeHHE SBHIIOCH CIIEACTBHEM MEHCTBHA OOCTOATENbLCTB HENMPEOJONMMON CHIBI, BO3HHKIIHX
nocne BCTyMeHUA B cuity Cornaiuenus, B pesysibTare coObITHI Ype3BbIMaiHOrO XapakTepa, koTopble CTOpPOHbI He
MOTJIH NMpeABHIETH H NPEJOTBPATUTL pa3yMHBIMHMEpPaMH.

Mys3eii He HeceT OTBETCTBEHHOCTH M0 BOHHKIUNM Mexay Knnentom u CHCTeMOM W/HIH KpEeOUTHBIM YupeKIEHHEM
cropam W pasHornacuam no ITnarexkam.

3AKJIKOUYHUTEJIbHBIE MOJIOXXEHHWS

10.1. Hactoswmit nokymeHT sBnsieTcs ucueprbiBaowuM Cornawmennem mexkay Knumentom m Myseem, onpenenser

102.

yenosus nonb3oBaHus Cafitom. B ciyuae BO3HMKHOBEHHA MpOTHBOpeunid, TekeT CoraleH s, pa3MeleHHbIH Ha
Caiite, OyneT HMETh NPEUMYLIECTBO MO CPABHEHHMIO C THOOLIM HHBIM TekcToM COrnameHus.

B cnyuasx, He ykazauHbix B CornaleHunu, OTHOWEHHs Mexay Myseem u KnueHtom peryaupyroTcs
3aKOHOAATeNbCTBOM PD,



103. B cnyuae BosuukHOBeHHMs pasHoryacuii U crnopos no nosoay Cornamenus u obnactu ero aelcTsus, Myzeii u
KnueHT npeanpuMyT Bce BO3MOXKHbBIE YCHIMA K HX Pa3pellieHHIO nyTeM neperoBopoB. B ciyyae HEBO3MOMXHOCTH
Pa3peLiCHHA CMOPOB MYTEM MEperoBOpoB OHH GYAYT paspelaTeCs B CyAe B COOTBETCTBHH C AeHCTBYIOLMM
3aKoHONaTeNbCTBOM PO,

104. Knuent mHacTosmmm TIOATBEPHKAAET, YTO O3IHAKOMMICA M TMPHHMUMAeT TNONHOCThIO (M Gea kakux-nuGo
NOMONHUTENBHBIX OroBOPOK) YCoBHA Hacrtoswmero CornameHns. KIHeHT HACTOALIMM 06A3yeTca MONHOCTBIO
cob/oaTh B CBOMX B3aMMOOTHOIEHHAX ¢ My3eeM BCe YC/IOBHS M MONOKEHHA HACTOAMIEro COraleH s,



